DAFTAR ISI

Halaman
HALAMAN JUDUL ...oiiiiiiiii e e e s s s earnn e i
LEMBAR PERNYATAAN KEASLIAN ...t I
LEMBAR PERSETUJUAN PEMBIMBING ..........cccooeiiiiiie e i
LEMBAR PERSETUJUAN PENGUIJI ..o, iv
ABSTRAK..... ¥ i . o A it o O e e \%
ABSTRACI 47 5r- S GSSRS—— 0 ¥ S W N ooy S— X . e veeeeenannen Vi
KAT A REN G I R e e ... SOOI . oot S e v Vii
DAETARESTERSE... . .. S i .. .. IX
DAFREIGEUYIE AR <. Y. AU . R A . Xi
DANIEREYA Gl ............. oSS, .. WP ... Xii
DAFTAR LAMPIRAN ...ttt e st e e s s e e e e baaaseansnneesans Xiil
DAFTAR GRAFIK ...ttt sttt sbe e e e e sae b snesnesnesseanes Xiv
BAB 1PENDAHULUAN
1.1 Latar BelaKang .....oooooiiiiieeee e 1
1.2 Rumusan Masalah ..............oooiiiioiioiiieseee e 5
1.3 Tujuan PeNEIITIAN. .....ccviiiiiieie e 6
1 SN TAREENSLIUIEE 5. B 0. IS A W B W W DY A BN Y. 6
1.5  Lingkup Permasalahan .............cccooveiiiiiiiciice et 6
BAB 2 KAJIAN PUSTAKA
2.1 Penelitian Terdahulu .........ccooocueieiiiiieec e st 8
2.2 [T o 7 T R T o SO 9
A N B T ST L=l | SRR 9
2.2.2  Strategi PEMASAIAN. ........iueiueiiieieieeiieeesisiseeiese ettt sttt sessetese e sessesenens 10
2.2.3  ANALISIS SWOT ...ttt 11
2.2.4  Analisis Marketing MiX ..........cccouiiriiirriniieeenise et 14
2.3 Kerangka Konseptual ...........c.oocveiiiiiiciie e 17
2.4 MOCEI ANALISIS ..ottt e 18
BAB SMETODOLOGI PENELITIAN
31 JeniS Penelitian ........ccooiiiiiiiiiiceseee 19



3.2 SUDJEK PENEITIAN .....c.eiiiiiiiiiieeeee e 19

3.3 Metode Pengumpulan Data ...........ccceoveieiinirininisieieeeeese e 20
3.3.1 OBSEIVASE...viviieiieiiiteeeies ettt 20
3.3.2 WAWANCANA......eiiviiiiiiii it s 20
3.3.3  DOKUMENTAST ...ttt 21
3.4 Validitasdan Relabilitas............cocovviririririrsisceeeeeeeeeee e 21
3.5 Metode Pengumpulan Data.........cccceiieiieieeicieiieic e e st 23
3.6 Metode ANALISIS DALA........ccuiiiiiiiiiiiiiii it 23
BAB 4 ANALISIS DATA

4.1 Objel  BEEClINGS:............ . S A . N ... ... 25
4. 1 165PEaRIRERT TN e . o .. RN LD 25
4 472 L AT O SEE IR, ...~ . SR ... N SN - ok . 25
4.2 PRl NCEINERI gl T T . YLV AR, 26
4.3 HaSil ANAlISIS DALA .......cocvvieiiiieiiii e 26
4.3.1  Fakior INternal. com ..o i« ieeaie o0 2o mneenenaana et o« nnaanenann 26
4.3.2  FaKIOr EKSLErNAl ......ooiueiiiiieiiiiie e 29
4.3.3  ANGLISIS SWOT ...ttt ettt ettt ebetes 31
4.3.4  MArketing IMIX ....cooueuiniiieieie etttk ettt an b bt 33
4.4 Strategi PEMASAIAN. ..........cciiiitiieeiiiiiieeeeiieeeeesitreeeeasareeesassbaeaesaassaeeesansneeens 39
Pay™L il K TINIEN RSP R AN W 40
ad cF R f YR ANRPE OIFRAR N A 2 4. 0 AW 41
44,8 LN STERNS i e el ... A A Y ... /.. 41
4428 PTENIGERE. . — . W B . 43
BAB 5 SIMPULAN DAN SARAN

5.1  SINpUiEEE oS A 1 R R Wy e 46
9.2 Saran .. MmN m T A I A I e 47
5.3  Keterbatasan Penelitian...........cccooeveiiiiiiiiiiiicccce e 47
DAFTAR PUSTAKA ...ttt ae e e 49



DAFTAR GAMBAR
Halaman

Gambar 2.1 Diagram Analisis SWOT ... ..ot 13

Gambar 4.1 Kuadran Analisis SWOT . ...ttt e, 33




DAFTAR TABEL

Halaman
Tabel 1.1 Kontribusi Sektor Usaha di Surabaya...............ccooviviiiiiiiiiiiiiinann, 1
Tabel 2.1 Diagram SWOT ... ..ottt e 12
Tabel 4.1 Daftar Informan.............oooiiii i e, 26
Tabel 4.2 Tabel Coding WawanCara. ...........oueeererereneenieereeeieneniaieneneeeannss 26
Tabel 4.3 Evaluasi Faktor Internal...................oooi i, 32
Tabel 4.3 Evaluasi Faktor Eksternal...............coooiiiiiiiiiiiiiieen e 32
Tabel 5.2 Simpulan Strategi Pemasaran Restauran Timika............................... 44

Xii



DAFTAR LAMPIRAN

Lampiran A Laju Pertumbuhan PDB Menurut Lapangan Usaha Triwulan 11-2013.A-1

Lampiran B Kriteria Subjek Penelitian.............cccooiiiiiiiiiiiiiiiiiieiine, B-1
Lampiran C Pertanyaan Kompetitor. ... ........oiuiitiiiiiiiiiiiiiiiieien e, C-1
Lampiran D Pertanyaan Supplier...........ccooooiiiiiiiiii e, D-1
Lampiran E Pertanyaan KOnSUMeN..............ccvviiriiiiineiniieeiiaeaeeeaneeneanenn, E-1
Lampiran F Pertanyaan Rekanan.................ooooiiiiiiiiiiiii e F-1

xiii



DAFTAR GRAFIK

Halaman

Grafikl.2Data Proyeksi dan Penjualan Restoran Timika....................coooiiiiinl3

Xiv



