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Introduction 
 

May 24, 2017 was a frightening day for Jakarta citizens. Two bombs exploded at Kampung 

Melayu Station in East Jakarta. The first explosion occurred at 9:00 p.m. Western Indonesian 

Time near a toilet, and the second explosion took place right in front of the Kampung Melayu 

bus terminal approximately five minutes later. The attack came two days after the explosion in 

Manchester and a day after the Indonesian government voiced their support towards the attack 

on the Islamic State of Iraq and Syria (ISIS) militants in Marawi, sparking the notion that the 

2017 Jakarta bombing was related to ISIS. 

 

 
Figure 1. The Brave Jakarta (@ariefbhpy, 2016) 

 

The 2017 Jakarta bombing was also characterised by the complexity of post-terror events 

on social media. Photographs of mutilated limbs spread across Twitter. This information went 
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viral quickly, triggering a reaction of fear among social media users. However, a number of 

users brought up the hashtag #KamiTidakTakut (#WearenotAfraid), #JakartaBerani 

(#BraveJakarta) (see figure 1) and #PrayforJakarta (see figure 2). President Joko Widodo also 

asked for the people to stay calm. 

 

 
Figure 2. #PRAYFORJAKARTA (Polisi Indonesia, 2016) 

 

Similar pattern of netizen behaviour was seen in 2016 when a bomb exploded at Thamrin, 

Jakarta. Twitter users, for example, used the #PrayforJakarta hashtag after that attack. It was 

similar to the #PrayforParis hashtag used by netizens in France as a response to the Paris 

bombing, and the #PrayforBrussels hashtag that appeared after the explosions in Belgium. 

Twitter has become a popular choice for netizens because of its hashtag feature that allows 

similar information to be accessed through a single click. In addition, Twitter is a real-time 

social media platform (Hermida, 2013), which allows users to access the latest information. 

Empirical studies of terrorism have expanded beyond studies of pre and during attacks, 

with post-attack situations being studied as well. For example, results from a recent study 

conducted by Colin, Innes, Preece, and Rogers (2017) affirmed that social media is a platform 

that allows social interaction between its users during post-terror events. Experts also agree 

that social media posts can be used to predict people’s psychological condition after an attack 

(for the case of Boko Haram, see Chiluwa & Adegoke, 2013). 

What do Twitter users do in response to terror attacks? In a recent study that examined the 

Lee Rigby’s murder in London in 2013, Innes, Roberts, Preece, and Rogers (2018) found that 

netizens exhibit a 10-Rs of post-attack social reaction in cyberspace, which consists of 

Reporting, Requesting, Responding, Recruiting, Risking, Retaliating, Rumoring, 

Remembering, Reheating, and Resiliencing. These ten social reactions show that netizens 

interact and exchange information intensely. 

The complexity of the online activities indicates that besides curative measures at the 

attack site, post-terror social media situation should also receive serious attention. This is 

essential considering that some groups, especially the younger generation, tend to depend on 

social media as their first reference when searching for news (Chew, LaRose, Steinfeld, & 

Velasquez, 2011). So far, media coverage tends to focus more on the situation at the attack 

location. Even though there have been news reports about the situation in social media, these 

reports tend to focus more on the hashtags that have emerged as trending topics. Although the 

situation on social media has been recognised as an important area that should be observed 

after attacks, further discussion on how practitioners and policymakers can respond to the 

developments on social media has not yet been extensively studied. 

Using the events of the 2017 Jakarta bombing, this chapter seeks to highlight the 

challenges and opportunities that authorities may have in addressing the behaviour of social 

media users, especially after an attack. The key points in this chapter are not intended to be 

generalised to attacks in other locations, but rather as material for discussion that practitioners 

and policymakers should pay attention to. 
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Five Key Points/ Challenges Practitioners and Policymakers Need 

to Be Aware of 
 

1. Netizens’ act of resistance towards terrorism 
 

In the last two years, each time a terrorist attack happens in Indonesia, #KamiTidakTakut 

immediately becomes a trending topic on social media. In the 2017 Jakarta bombing, it was 

used by approximately 100,000 netizens and appeared on the trending topic list on Twitter 

(“#PrayForJakarta”, 2017). Previously, in the 2016 Jakarta bombing, the same hashtag was 

also used by a large number of netizens. On the day of the attack, January 14, 2016, from 10:38 

a.m. to 23:59 a.m. alone, there were around 180,000 tweets containing the hashtag 

(Brajawidagda, Reddick, & Chatfield, 2016). In the same year, the hashtag also went viral after 

the suicide bombings in Solo, a city in Central Java province. 

Each time #KamiTidakTakut becomes popular on social media, local and national news 

agencies rush to report it through their channels. Several times, major international news 

agencies also covered the hashtag popularity in addition to news concerning the attack. 

However, the reports were only descriptive in nature. They only described the hashtag, how 

much it was tweeted, and that it was a defiant message from the citizens to the terrorists. The 

questions about why netizens post such defiant messages through social media or what purpose 

does it serves, have not been addressed. 

Below are several tweets containing #kamitidaktakut posted online: 

 
Oppose all forms of terrorism. We are not afraid because we are INDONESIA. #KamiTidakTakut 

(@MustahidAnis, 6:57 a.m., May 25, 2017) 

 
Let's show those pathetic human beings responsible for the current terror in Jakarta that we are not 

afraid. Stay safe. (@VVYND, 12:48 p.m., January 14, 2016) 

 

From the messages accompanying the hashtag, netizens directed defiant messages toward 

the terrorists even though they were not directly involved in the attack. In the 2016 Jakarta 

bombing, several tweets, which went viral after the attack, contained pictures that intended to 

show the terrorists that they have failed to scare Indonesians. One of the pictures showed a 

satay seller continuing making satay at the time of the attack, and not running away from it. 

The netizens use the word ‘us’ to show that they stand together and support each other. 

They form a collective voice online that they are not afraid of terrorist attacks. People refuse 

to be a victim of fear, and use #KamiTidakTakut to showcase an act of collective resistance 

and solidarity. This will build resilience within the community. 

When a critical incident happens, there tends to be a focus on the direct loss, such as injured 

victims at the scene. What is often overlooked is the fact that besides the people at the scene of 

the incident, there is an online community, who is affected as well. They also feel sad and 

angry about what has happened. Social media users are not just account usernames, but also 

individuals, civilians, human beings that have emotions. Previous studies have found that social 

media and blogs have been used to share emotions in disaster situations (Macias, Hilyard, & 

Freimuth, 2009; Neubaum, Rösner, Rosenthal-von der Pütten, & Krämer, 2014). For this 

reason, in times of crisis, such as terrorist attacks, more attention should be paid to the online 

community by communicating with them through their preferred channel: social media. 

 

2. Hashtags are not enough 
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#KamiTidakTakut and #PrayforJakarta were meant to show sympathy and courage in the face 

of terror. The #KamiTidakTakut hashtag was used by approximately 100,000 people and 

became a trending topic just hours after the explosion in Kampung Melayu occurred. This 

shows that Twitter users in Indonesia had participated actively in reacting and showing 

solidarity towards a national incident. Up to this point, this online behavioural pattern has been 

found to be similar to the behaviour of users in other countries when an attack occurs. Paris, 

Brussels, and other cities that have experienced terrorist bombings saw voices of solidarity 

emerging from Twitter users around the world. This brings up the question: Is the usage of 

hashtags effective in combatting terrorism? 

The use of collective hashtags is a potential way to mobilise netizens online. However, it 

is hard to imagine that these digital movements will have the same effect in the real world. It 

is essential to note that the population of internet users in Indonesia is dominated by middle-

class urban citizens (Puskakom, 2015). These individuals tend to engage in many 

conversations, moving from one topic to another very quickly. Hence, expressing support for 

such hashtags may not be reflective of how committed they are in terms of showing solidarity 

and support; what Twitter users show through their social media posts does not always 

represent what they think about the real world. This phenomenon is known as slacktivism. 

Another observation is the shift in the use of the hashtag, which has taken on a ‘comedic’ 

tone. After the hashtag #KamiTidakTakut and #PrayforJakarta, the next hashtags that appeared 

as a trending topic was #KamiNaksir (we have a crush) and #PolisiGanteng 

(#HandsomePolice). This phenomenon emerged after several users uploaded photos of some 

handsome police officers helping the victims of the 2016 Jakarta attack. 

The emergence of #KamiNaksir and #PolisiGanteng can be interpreted in two ways. First, 

netizens demonstrate the ability to manage a fearful situation by using comedy. Tense 

situations that suddenly become humorous are not a new phenomenon in the Indonesian Twitter 

community. Previously, there were several national criminal cases that were also imbued with 

a sense of humour, such as the House of Representatives (DPR) speaker Setya Novanto’s 

corruption case. This shows that Twitter users in Indonesia have a tendency to look at a 

phenomenon with a different perspective. It also suggests that follow-up mechanisms are 

needed so that it does not turn into meaningless social movements. 

Second, the online community did not empathise with the grief and suffering experienced 

by the victims. In other words, contrary to the findings of Eichstaedt et al. (2015), the 

empathetic narratives shown by Twitter users when responding to terror incidents cannot be 

entirely regarded as acts of resistance towards terrorism. 

 

3. Beware of misattribution 
 

Humans basically have the tendency to find out the causes of an event. In social psychology, 

this process is called attribution (Sahar, 2014). Through the process of attribution, humans may 

attempt to overcome the perceived uncertainty using heuristics. 

The urgency of addressing misattribution is growing since patterns of misattribution has 

been found to be occurring on social media. Subasic and Berendts (2011) claimed that Twitter 

is a platform for citizen journalism. On Twitter, users do not only create news, but also extend 

it with their own comments and interpretations. Misattribution may occur when Twitter users 

have a certain belief related to terrorist attacks, such as islamophobia. In terrorism cases, 

simplifications and over-generalisations of information on social media can easily occur, as 

Netizens began to formulate various possible explanations. The 2017 blast at Kampung Melayu 

took place only two days after the Manchester bombing and one day after the ISIS attack in the 

Philippines. As a result, people began to associate the few events as related; the attack was 
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thought to be carried out by the same group – i.e., ISIS. In addition, the retweet button acted as 

a tool to spread the unverified information rapidly. 

As Innes et al. (2018) found, both policymakers and practitioners should be concerned of 

netizens’ inference-making reaction. The process of attribution by netizens can be very 

misleading and chaotic. In some cases, attribution contains stereotypical views that may trigger 

inter-group conflict in cyberspace. This is understandable considering that in recent incidents, 

terrorism cases have been linked to the issue of religion, and as a result, the discourse that 

develops in society is not only related to the moral issues of terrorism itself, but also the 

association of a particular religion with terrorism. 

Conway (2017) argued that this tendency of misattribution will not only happen to civilian 

netizens, but also to netizens who are law enforcement practitioners and policymakers. Thus, 

practitioners and policymakers are expected to not be caught in the cognitive tendency to 

overgeneralise and over-simplify a terrorist attack by linking one incident to another. An 

approach that can counteract this problem of misattribution is needed. 

 

4. Unclear division of roles 
 

In Indonesia, the Indonesian National Police (POLRI) has the legal authority to deal with and 

combat terrorism. The agency has created a special task force known as Detachment 88. Since 

its establishment in 2003, Detachment 88 has played a significant role in countering terrorism 

in Indonesia. Several notable cases include the killing of Noordin M. Top (one of the 

masterminds behind a number of attacks in Indonesia). 

The Indonesian government also has other anti-terror units. The Indonesian National 

Police has the Satuan I Gegana, which performs counterterrorism duties. The Indonesian Army, 

Indonesian Navy, and Indonesian Air Force all have their own respective anti-terror units. In 

addition to those already mentioned, the Indonesian government has established the National 

Counterterrorism Agency (BNPT) and National Intelligence Agency (BIN). However, the roles 

held by each of the agencies have not been clearly articulated to the public. The public may 

know the names of these agencies, heard of their activities in the media, but not the difference 

between them; especially in terms of role and authority. There is also the possibility that the 

units have overlapping responsibilities when it comes to combating terrorism. As a result, when 

a terrorist attack occurs, the lack of knowledge, combined with situations of high tension and 

anxiety, can make members of public confused as to which agencies should they turn to in 

order to obtain the information they are looking for. 

In the case of the 2017 Jakarta bombing, several government agencies tweeted about the 

attack. The Jakarta Metropolitan Police Traffic Management Center’s twitter account 

(@TMCPoldaMetro) posted updates related to the situation at Kampung Melayu bus station, 

the location of the attack, stating that it started from 21:59 p.m. and ended at 01:41 a.m. the 

following day. At about 23:30 p.m., the Indonesian National Police Public Relations Division 

(@DivHumasPolri) posted a picture about what had happened. The National Counterterrorism 

Agency (BNPT) only came forth the next day, to ask netizens not to share ‘horrible content’ 

from the explosion. A question then arises as to which agency is responsible to share 

information to netizens after terrorist attacks. 

Just like the Indonesian National Police, BNPT also has the legal authority to conduct 

activities related to counter-terrorism, as stated in the Presidential Regulation No. 46/2010 on 

National Counterterrorism Agency. BNPT has the specific responsibility to develop counter-

terrorism policies and coordinate other agencies to implement these policies. In other words, it 

can be argued that BNPT is the key agency in combating terrorism in Indonesia. Since BNPT 

is the spearhead of counter-terrorism, it is essential for the agency to create a strong presence 



Perspectives from the Jakarta Bombings   6 

on social media, and address issues related to terrorism, especially attacks that have just 

happened. 

 

5. Lack of information control 
 

Another point worth noting is the lack of information control on social media. During and after 

a terrorist attack, netizens who are at the location of the attack may go on social media to report 

what has happened. In the case of the 2017 Jakarta terror attack, Indonesian netizens posted 

about the situation, and uploaded pictures of the attack. Other people who were not at the 

location could therefore get an overview about what was happening, including journalists who 

were then able to relay the information to the mass media. However, at the same time, 

photographs of the victims’ scattered human body parts also went viral, spreading terror across 

the whole country. Hours after the major terrorist attack in Jakarta the previous year, false 

information about bombs at other locations have also spread across social media, causing panic 

and fear (Maulana, 2016). There was also information that the Indonesian police and military 

had engineered the attack (Adyatama, 2016). 

False and inaccurate information tend to spread fast and easily during terrorist attacks. This 

is evident in other terrorist attacks, such as the Nairobi Westgate Mall attack and the murder of 

Lee Rigby in 2013. In a case study on the use of social media during the Westgate Mall attack, 

two tweets that claimed to contain photographs of the attackers were retweeted 106 times. 

However, the researchers found that the photographs were incorrect and depicted the Kenyan 

armed forces instead. The tweets were not removed until two days later (Simon, Goldberg, 

Aharonson-Daniel, Leykin, & Adini, 2014). In a case study on the social media responses after 

Lee Rigby’s murder, netizens did what the researchers called ‘rumouring’ – i.e., biased and 

inaccurate information from unknown sources was posted online. For example, details, such as 

the number of victims and the type of attack were found to be incorrect. In addition, the identity 

of the alleged killers appeared on social media before the information surfaced in the press 

(Innes et al., 2018). 

Netizens may accidentally disclose sensitive information during the attack by posting live 

updates since terrorists may have access to the media. Researchers who studied the 2008 

Mumbai terrorist attack found that a proportion of the tweets posted contained crucial 

information about the authorities’ movement that was potentially useful for the terrorist group 

to make decisions on their next moves and achieve their specific political agenda (Oh, Agrawal, 

& Rao, 2011). If this occurs during terrorist attacks, it may compromise the government’s 

operational activity, endanger hostages (if any) and civilians. 

It is important to note that the government in Indonesia cannot control information on 

social media using advanced methods, such as tracking. These methods may impair the 

freedom of speech and generate low public accountability, resulting in low public trust (Oh et 

al., 2011). Controlling information to make it work to the government’s advantage while 

ensuring freedom of speech therefore presents itself as a challenge. 

 

 

Key Approaches and Strategies that Practitioners and 

Policymakers Can Adopt 
 

1. Hire social media analysts 
 

If Indonesian people, especially the younger generation, like to use social media to express 

themselves, the government should be responsive by paying more attention to developments 
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on social media. One of the strategies the government can adopt is to create ‘social media 

analyst’ positions within their agencies. 

Social media analyst is a job position that did not exist a decade ago. It appeared and grew 

in popularity along with the growth of social media. Social media analysts are responsible for 

maintaining and enhancing an organisation’s presence on social media (Sponder, 2011); social 

media analysts in government agencies will work to create and maintain a strong social media 

presence of their agencies. For example, they can handle online communications between the 

agency and netizens. According to Kavanaugh et al. (2012), in order to use social media 

effectively, the government should determine what platform they should use to communicate 

effectively with netizens. They should also think of how messages can be effectively delivered 

to netizens, and what content would be suitable for the netizens. 

Social media analysts should also work to monitor trends that are relevant to the agency 

on social media. If a certain anti-terror issue is found to be gaining prominence rapidly, social 

media analysts should design ways to make use of the issue in the favour of the agency’s 

mission. For example, if the agency has the mission to protect citizens and there is a heated 

subject on safety during terrorist attacks, they can educate the public about ways to stay safe 

during such crises. They can create informative and catchy social media posts that contain 

simple steps to stay safe. 

 

2. Importance of the national leader’s presence 

 

President Joko Widodo is known for visiting problematic or critical locations to directly inspect 

the situation. Widely known as blusukan (an impromptu visit), these visits allow him to 

understand the problem straight from the grassroots. Shortly after the explosion in Kampung 

Melayu, Jokowi visited the explosion site (Hidayat, 2017). However, Jokowi does not only 

interact with the citizens on-site. During the initial press conference, Joko Widodo told his 

citizens not to be afraid and intimidated by the terrorists (Saputro, 2017). At the time of the 

attack in Kampung Melayu, for example, Jokowi through the State Secretariat also reportedly 

tweeted several messages in order to calm his followers. 

Through his actions, President Joko Widodo illustrates how influential national figures can 

‘connect’ the hashtag used in cyberspace to the real world. The actions of these influential 

national figures provide a straightforward means of denouncing terrorism both in the real and 

virtual world. In addition, the Head of State can use his official Twitter account as a way to 

address the public as well as reassure them about their safety concerns. National leaders may 

also cooperate with the relevant authorities to simultaneously declare resistance against 

terrorism acts by denouncing the attack. 

Thus, the leader and his officials can act as a social reference for Twitter users to follow 

in showing their negative stances towards attacks in their country. Leaders will also be able to 

quickly clarify hoaxes or rumours that are likely to spread in the aftermath of the attack. 

However, in order to create a conducive culture for members of public to follow, the 

government has to first build relationships with the public way before an attack happens so that 

the people trust them, and will be more likely to listen to what they say during an attack. 

 

3. The importance of mastering the ethnographical view 
 

Several studies have found that terrorism is a topic that is easily linked to religious motives. 

Furthermore, some people implicitly think that terrorism is strongly related to a certain 

religious affiliation. Such views promote overgeneralisation and the tendency to exhibit 

cognitive bias. To tackle this issue, Conway (2017) suggested that practitioners should use a 

virtual ethnographic approach in order to be able to assess situations, which are observed on 
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the internet, in a broad and cautious fashion. The implementation of this virtual ethnographic 

approach can be carried out in the following ways. 

 

• Widen. That is, expanding beyond the view that the threat of terrorism is always associated 

with the concept of jihad. Although jihad has been viewed as the primary driver that 

determines one’s choice to become a terrorist (Milla, 2009), it should be noted that not all 

terrorist acts are solely motivated by the concept of jihad. In recent literature on the study 

of terrorism in Indonesia, it has been found that terrorist acts can also be caused by the 

need to ‘exist’, economic reasons, and so on (Harb & Fisher, 2013; Kruglanski, 2013; 

Milla, Faturochman, & Ancok, 2013; Putra & Sukabdi, 2013). The ability to specifically 

recognise an antecedent of a terror incident (such as environmental factors, personal 

factors) will help practitioners to clarify and understand the incident. On the contrary, 

misidentifying antecedents may render social interventions done by practitioners and 

policymakers ineffective. Another advantage of knowing the antecedents of a terror 

incident is that it allows practitioners and policymakers to formulate contextual strategies. 

For example, the Indonesian government’s knowledge of Telegram, an instant messaging 

app, as a platform used by terrorists to spread radical views, led to the decision to block 

the app. 

• Compare. Practitioners and policymakers need to conduct various comparative studies, 

not only on ideologies, but also groups, countries, languages, and other social media 

platforms. By expanding the focus and study of terrorism in various areas, we will be able 

to have a deeper understanding of context. The advantage of comparing is that 

policymakers and practitioners will not be hasty in making strategic and pragmatic 

decisions. 

• Deepen. That is, the need to deepen analyses by using online-based interview methods. 

These methods will enable practitioners to understand the specific context of an event by 

getting directly in touch with Twitter users and treating them as the main subject in the 

generation of scientific knowledge. 

• Upscale. Stakeholders should seek to collect large amounts of data. The era of technology 

and information allows for access to big data. Moreover, terrorism cases have always 

captured the world’s attention and never escaped the watchful eye of the world’s major 

media. Related tweets can be regarded as a database, and analysed as raw data that reflects 

social behaviour of netizens. 

• Outreach. That is, collaborate with other related fields of study. The field of terrorism is 

not only studied by political science or sociology, but also social psychology, computer 

science, literature, cultural sciences, and even mathematics. The collaboration of 

multidisciplinary practitioners will enable a more comprehensive process of generating 

science. 

 

4. Increasing information control during terrorist attacks 
 

The Indonesian government cannot prevent and resist public post-attack social media 

participation. However, a strategy should be implemented to manage the public’s social media 

participation as well as ensure information control at the same time. The government agency, 

which is directly involved with the issue, should actively monitor social media posts related to 

the attack, during and after the incident. The agency can monitor posts by searching for relevant 

keywords, hashtags, and posts originating from a certain radius of the attack. This will allow 

them to know and understand public opinions, gain information about the attack, and detect 

circulating rumours. In Indonesia, there is an institution responsible for communication and 
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information affairs, the Ministry of Communication and Information, which plays the role of 

detecting hoaxes related to terrorist attacks. 

The government should educate the public through all communication channels, especially 

official social media accounts, about the risks of sharing sensitive information and spreading 

rumours related to terrorist attacks. During an attack, the counterterrorism government agency 

should identify and analyse the terrorist’s agenda, as soon as possible, based on available 

intelligence and social media reports. By identifying the agenda, the government may know 

what kind of information would be sensitive (e.g., information related to the ongoing attack), 

and persuade the netizens not to post such information publicly. Through these education 

efforts, it will then raise awareness in netizens about the etiquettes of sharing information on 

social media during and after terrorist attacks. 

Updates about the attack should be shared as soon as possible in order to address rumours 

that might be circulating. Credible information published through official accounts will be able 

to manage the public’s anxiety in times of crisis. Netizens should also be notified to proactively 

check and compare information regarding the terrorist attack that they may come across on 

social media with the official social media posts from the government. If a certain account is 

posting or questioning unverified information, the government should verify and publicly reply 

them, so that other netizens may learn about the actual facts. This practice has already been 

done by Airmin, the Indonesian Air Force Twitter admin, who engages followers by replying 

questions in a friendly but informative manner. Authorities should also ask netizens to repost 

or retweet their official posts by simply adding “Please repost/retweet” at the end of the post, 

in order to reach more people other than their direct followers. 

 

 

Conclusion 
 

As discussed within the chapter, it can be concluded that practitioners and policymakers need 

to pay attention to the social media responses after an attack. Taking two attacks in Indonesia 

as references, this chapter showcases the complex dynamics of information sharing among 

Indonesian netizens on Twitter. It is worth mentioning that policymakers and practitioners 

should also pay attention to other social media platforms. 

 

 

References 
 
#PrayForJakarta, #KamiTidakTakut trend worldwide following bomb blast. (2017, May 25). The Jakarta Post. 

Retrieved from http://www.thejakartapost.com/news/2017/05/25/prayforjakarta-kamitidaktakut-trend-

worldwide-following-bomb-blast.html  

Adyatama, E. (2016, January 16). Polri buru penyebar berita bohong terorisme di media social. Tempo. 

Retrieved from https://nasional.tempo.co/read/736773/polri-buru-penyebar-berita-bohong-terorisme-di-

media-sosial 

ariefbhpy. (2016, January 14). JAKARTA BERANI #KamiTidakTakut [Digital image]. Retrieved from 

https://twitter.com/ariefbhpy/status/687536506303463424 

Brajawidagda, U., Reddick, C. G., & Chatfield, A. T. (2016). Social media and urban resilience: A case study of 

the 2016 Jakarta terror attack. In Proceedings of the 17th International Digital Government Research 

Conference on Digital Government Research (pp. 445-454). New York, NY: ACM. 

Chew, H. E., LaRose, R., Steinfeld, C., & Velasquez, A. (2011). The use of online social media networking by 

rural youth and its effect on community attachment. Information, Communication, & Society, 14(5), 726-

747. 

Chiluwa, I., & Adegoke, A. (2013). Twittering Boko Haram uprising in Nigeria: Investigating pragmatics acts in 

the social media. Africa Today, 59(3), 83-102. 



Perspectives from the Jakarta Bombings   10 

Colin, R., Innes, M., Preece, A., & Rogers, D. (2017). After Woolwich: Analyzing open source communications 

to understand the interactive and multipolar dynamics of the arc of conflict. British Journal of 

Criminology, 58(2), 434-454. 

Conway, M. (2017). Determining the role of the internet in violent extremism and terrorism: Six suggestions for 

progressing research, Studies in Conflict and Terrorism, 40(1), 77-98. 

DivHumasPolri. (2017, May 24). Breaking News. Tlh trjd ledakan pd hari Rabu, 24 Mei 2017 di Kamp. Melayu, 

Jak-Tim pd pukul 21.00 dan pukul 21.05.… https://t.co/thThAaNHr4 [Tweet]. Retrieved from 

https://twitter.com/DivHumasPolri/status/867417647381479424 

Eichstaedt, J. C., Schwartz, H. A., Kern, M. L., Park, G., Labarthe, D. R., Merchant, R. M., et al. (2015). 

Psychological language on Twitter predicts county-level heart disease mortality. Psychological Science, 

26(2), 159-169. 

Harb, C., & Fischer, R. (2013). Terrorism and jihad in Indonesia: Questions and possible ways forward. Asian 

Journal of Social Psychology, 16(2), 117-122. 

Hermida, A. (2013). #JOURNALISM: Reconfiguring journalism research about Twitter, one tweet at a time. 

Digital Journalism, 1(3), 295-313. 

Hidayat, A. (2017, May 25). Raut sedih nampak di wajah Jokowi-JK saat kunjungi TKP bom Kampung Melayu. 

Oke Zone News. Retrieved from https://news.okezone.com/read/2017/05/25/337/1700003/raut-sedih-

nampak-di-wajah-jokowi-jk-saat-kunjungi-tkp-bom-kampung-melayu 

Innes, M., Roberts, C., Preece, A., & Rogers, D. (2018). Ten “Rs” of social reaction: Using social media to 

analyse the “post-event” impacts of the murder of Lee Rigby. Terrorism and Political Violence, 30(3), 

454-474. 

Kavanaugh, A. L., Fox, E. A., Sheetz, S. D., Yang, S., Li, L. T., Shoemaker, D. J., ... & Xie, L. (2012). Social 

media use by government: From the routine to the critical. Government Information Quarterly, 29(4), 480-

491. 

Kruglanski, A.W. (2013). Psychological insight into Indonesian Islamic terrorism: The what, the how, and the 

why of violent extremism. Asian Journal of Social Psychology, 16(2), 112-116. 

Macias, W., Hilyard, K., & Freimuth, V. (2009). Blog functions as risk and crisis communication during 

Hurricane Katrina. Journal of Computer‐Mediated Communication, 15(1), 1-31. 

Maulana, A. (2016, January 14). Pasca ledakan bom Sarinah, waspadai pesan hoax berantai. CNN Indonesia. 

Retrieved from https://www.cnnindonesia.com/teknologi/20160114150903-185-104329/pasca-ledakan-

bom-sarinah-waspadai-pesan-hoax-berantai 

Milla, M. N. (2009). Dinamika psikologis perilaku terorisme: Identitas dan pengambilan keputusan jihad di 

luar wilayah konflik pada terpidana kasus bom Bali di Indonesia. Doctoral dissertation: Universitas 

Gadjah Mada. 

Milla, M. N., Faturochman, & Ancok. D. (2013). The impact of leader-follower interactions on the 

radicalization of terrorist: A case study of the Bali bombers. Asian Journal of Social Psychology, 16(2), 

92-100. 

MustahidAnis. (2017, May 24). Lawan segala bentuk terorisme. Kami tidak takut karena kami INDONESIA. 

#KamiTidakTakut [Tweet]. Retrieved from https://twitter.com/MustahidAnis/status/867530054812581888 

Neubaum, G., Rösner, L., Rosenthal-von der Pütten, A. M., & Krämer, N. C. (2014). Psychosocial functions of 

social media usage in a disaster situation: A multi-methodological approach. Computers in Human 

Behaviour, 34, 28-38. 

Oh, O., Agrawal, M., & Rao, H. R. (2011). Information control and terrorism: Tracking the Mumbai terrorist 

attack through twitter. Information Systems Frontiers, 13(1), 33-43. 

Polisi Indonesia. (2016, January 14). #PrayForJakarta #KamiTidakTakut mari bersatu lawan terorisme, 

berikan informasi Anda ke kantor kepolisian terdekat [Digital image]. Retrieved from 

https://twitter.com/Polisi_R1/status/687514716608987137 

Puskakom (2015). Profil pengguna internet Indonesia 2014. Jakarta: Asosiasi Penyelenggara Jasa Internet. 

Putra, I. E., & Sukabdi, Z. A. (2013). Basic concepts and reasons behind the emergence of religious terror 

activities in Indonesia: An inside view. Asian Journal of Social Psychology, 16(2), 83-91. 

Sahar, G. (2014). On the importance of Attribution Theory in Political Psychology. Social and Personality 

Psychology Compass, 8(5), 229-249.  

Saputro, I. (2017, May 25). Ini pernyataan resmi presiden Jokowi terkait bom bunuh diri di Kampung Melayu. 

Tribun News. Retrieved from http://www.tribunnews.com/nasional/2017/05/25/ini-pernyataan-resmi-

presiden-jokowi-terkait-bom-bunuh-diri-di-kampung-melayu 

Simon, T., Goldberg, A., Aharonson-Daniel, L., Leykin, D., & Adini, B. (2014). Twitter in the cross fire—the 

use of social media in the Westgate Mall terror attack in Kenya. PLOS ONE, 9(8). 

Sponder, M. (2011). Social media analytics: Effective tools for building, interpreting, and using metrics. New 

York: McGraw Hills 



11   Learning from Violent Extremist Attacks 

Subasic, I., & Berendt, B. (2011). Peddling or creating?: Investigating the role of Twitter in news reporting. 

Retrieved from http://people.cs.kuleuven.be/~bettina.berendt/Papers/subasic_berendt_2011.pdf. 

TMCPoldaMetro. (2017, May 24). 21:59 Imbas penanganan ledakan di Kampung Melayu, Casablanca arah ke 

Pondok Bambu lalin padat. [Tweet]. Retrieved from 

https://twitter.com/TMCPoldaMetro/status/867395045241966592 

VVYND. (2016, January 14). #KamiTidakTakut Let's show those pathetic human beings responsible for the 

current terror in Jakarta that we are not afraid. Stay safe. [Tweet]. Retrieved from 

https://twitter.com/VVYND/status/687511542129033216 


	Cover
	063e036c-cc42-11e8-b7f0-000d3aa02732

