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CHAPTER III 

RESEARCH METHOD 

3.1 Research Description 

This research is deemed as a qualitative research. Based on the research 

objective which is to redesign production planning, scheduling and production 

operation process in Avadisia Berdiri Teguh, qualitative research is applied to dig 

more information related the weakness of current production planning, scheduling 

and production operation and those that should be implemented in Avadisia Berdiri 

Teguh. Creswell (cited on Herdiansyah, 2010) defines qualitative research as 

follows:  

Qualitative research is an inquiry process of understanding based on 

distinct methodological traditions of inquiry that explores a social or human 

problem. The researcher builds a complex, holistic picture, analyzes words, report 

detailed views of information, and conducts the study in a natural setting.  

This qualitative research uses explorative qualitative approach to get 

broader understanding so that the new production design could be implemented 

well in Avadisia Berdiri Teguh. Explorative research approach is approach to 

develop the knowledge as the reference for the following research (Kuncoro, 2013). 

There are four procedures that could be conducted in explorative research: key-

informant technique, focus group discussion, secondary data analysis and case 

study method.  
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3.2 Research Subject and Object 

According to Sekaran and Bougie (2013), research subject is a single 

member of selected group of people, events or things of interest that the researcher 

wishes to investigate. The subjects in this research are six informants from three 

different categories. They are two competitors (sambal sellers), two food experts 

and two business professionals. The object of this research is production planning, 

scheduling and production operation process of Avadisia Berdiri Teguh company. 

The research is using non-probability specifically purposive sampling 

method. According to Sugiyono (2015), non-probability sampling is sampling 

technique that does not give the same probability for the population to be chosen as 

sample. It uses purposive sampling method on three different categories to collect 

the data from the subjects that have relation with Avadisia Berdiri Teguh’s business. 

Table 3.1 shows the set conditions of informants that are going to be interviewed.  

Table 3.1 

Conditions Set for Each Informants Category 
 

Informants Categories Conditions Set for Each Category 

Competitors (sambal 

sellers) 

1) Have business that sells packaged sambal in 

Surabaya and have the depth understanding about 

their company. 

2) Have production process procedures  

3) Have run the business for more than 3 years and 

sold more than 500 packages per month 

Food experts 1) Have background in food engineering or other 

degree related to food and beverage  

2) Have experience in food industry for more than 5 

years. 

Business professionals 1) Have become business consultant for more than 5 

years. 

2) Have understanding related company’s system and 

procedure.   

Source : Processed Data  
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3.3 Data Collection Method  

To collect the information relevant to the research’s focus, data collection 

methods used are as follows:  

3.3.1 Interview 

The primary data in this research is conducted through interview 

technique. According to Stewart and Cash (cited in Herdiansyah, 2013), 

interview is interactional because there is an exchanging or sharing of roles, 

repsonsibilities, feelings, beliefs, motives and information. The conversation 

in the interview is carried out by two parties: the interviewer who asks the 

questions and the interviewee who provide the answers to the questions. 

Interview is conducted by researcher to obtain a deeper understanding on a 

case.  

The type of interview used in this research is in-depth interview. In depth 

interview is conducted with unique individuals or a small number of people 

for about one to two hours period (Lapan, et al, 2012). This method usually 

addresses specific topic, moving from less sensitive and more descriptive to 

more sensitive and more focused on personal meaning and feelings of the 

interviewers. The interview session will be conducted verbally using Bahasa 

Indonesia for all of the informants.  

The steps involved in conducting in-depth interview in this research are:  

1. Planning the people to be involved and the information needed. 

2. Developing an interview protocol, the rules for guidelines and 

implementation of the interviews. 
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3. Preparing the equipment such as recorder, notes and stationaries. 

4. Conducting and documenting the interview. 

Table 3.2 shows the research period. The research was conducted in 

fourteenth week starting from the first week on August 17, 2015 until 

November 22, 2015. The interview process was conducted in week 7, 8 and 

9 of the research process in the interviewee workplace or in agreed place. The 

interview preparation started from determining and calling the interviewee 

until creating the guidelines was conducted in the first until sixth weeks. 

Table 3.2 

Research Period 

Activity 
Week 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 

Preparation √ √ √ √ √ √         

Interview       √ √ √      

Documentation        √ √      

Observation       √ √ √      

Analysis          √ √ √ √  

Consultation √ √ √ √ √ √ √ √ √ √ √ √ √ √ 

Source : Processed Data  

 

3.3.2 Documentation 

Documentation is needed to be carried out for this research a to complete 

the necessary data and information. Based on Sukmadinata (2011), 

documentation study is a data collecting technique by collecting and 

analyzing the documents, including written documents, pictures and 

electronic. In this research, documentation used is Avadisia Berdiri Teguh’s 

internal document such as operational report.  
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3.3.3 Observation 

Observation is a data collecting technique by observing the ongoing 

activities (Sukmadinata, 2011). In this research, observation was conducted 

by observing the competitor’s production activity. The observation will be 

held in their production place. Observation is chosen to get the information 

that the informants do not mention in the interview process.  

 

3.4 Data Validity and Reliability  

 Validity can be examined by extension of observation, amplified 

persistence, triangulation, negative case analysis and member-checking (Sugiyono, 

2015). This research decides to use triangulation techniques. Triangulation is the 

use of different types of methods, researchers, and/or theories in a study in an 

attempt to maximize the validity of study (Major & Baden, 2010).   There are four 

kinds of triangulation: methods, sources, multiple analysis and theory triangulation 

(Ritchie & Lewis, 2014). The triangulation technique used in this research is 

sources triangulation which uses the data collected from three different categories 

of informants as sources. These interview result will be completed with the 

observation and documentation. The data which will be collected is regarding the 

production process that should be implemented by Avadisia Berdiri Teguh.  

Reliability refers to the stability and consistency of the researcher, research 

tool or method over time. Reliable studies are those that can be replicated in exactly 

the same way, no matter who is conducting the study (Tracy, 2013). Reliability of 
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conducting the interview in this research is maintained by using the question 

guidelines.  

 

3.5 Data Analysis Method  

 Data analysis is a systematic process of transcribing interview, field notes 

and other materials that have been collected to improve understanding (Emzir, 

2010). The data analysis process in this research is the process of systematically 

searching and compiling data obtained from the interview, observation and 

documentation to redesign production planning, scheduling and production 

operation of Avadisia Berdiri Teguh. The following are the steps involved in the 

analysis process in this research: 

1. Compiling the data from interview, observation and documentation.  

2. Classifying those data whether it is related to planning and scheduling, 

production operation, or many more. This process is referred as coding.  

Coding refers to labeling and systematizing the data (Tracy, 2013).  

3. Merging the data from interview, observation and documentation with 

the literature review.  

4. Processing those data so Avadisia Berdiri Teguh knows at which points 

this company needs to refine its planning, scheduling and production 

process.  

5. Redesigning the production planning, scheduling and production 

operation of Avadisia Berdiri Teguh. The new design of those production 

activities is in the flowchart form.   


