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CHAPTER III 

RESEARCH METHOD 

 

3.1 Research Design 

 Research methodology that will be utilized as a part of the research 

exploration is qualitative research method. Qualitative research incorporates 

numerous procedures that aim to portray, interpret, translate, and look for a meaning, 

not the times, of particular, pretty much regular, more or less natural, of specific, 

phenomena in the social world where the strategies are utilized at 2 phases of a 

research project, which are data collection and data analysis (Cooper and Schindler, 

2014:144).  

The researcher uses a descriptive study type of qualitative research because 

this research data will be exhibited in an open descriptive summary and sorted out in 

an orderly and sensible way. The outcome of this qualitative research will support the 

researcher to examine and assure the topics deeper. 

 

3.2 Research Subjects  

 According to Bungin (2014), research subject is the informant or the 

interviewee who can provide information related to the research. The subjects of this 

research are two customers, two business experts, and two employees of Flash 

Laundry. In this research, researcher uses purposive sampling to choose samples. 
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Purposive sampling is the method of choosing samples based on certain consideration 

(Sugiyono, 2014). 

Table 3.1 Subject data 

Informant Criteria Reason Amount 

Business 

Experts 

 Experts who have a business 

with religious workplace 

 Have successfully implemented 

spiritual education in their 

workplace 

To know the result of 

exploring spirituality 

intelligence in the 

employee’s working 

behavior mindset in Flash 

Laundry 

2 

Employees 

 Two employees of Flash 

Laundry 

 Two employees who already 

worked in Flash Laundry for 1 

month 

To know the result on 

exploring spirituality 

intelligence towards 

employees’ mindset based 

on employees’ perspective 

2 

Customers 

 Customers who already used 

Flash Laundry service for more 

than twice 

 Follow Flash Laundry social 

media 

To explore the result of 

activity process from Flash 

Laundry performance 

2  

 

Source: Processed Data 
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3.3 Data Collection Research 

 In data collection research, researcher utilizes three methods: Interview, 

observation, and documentation. 

3.3 Data Collection Research 

 In data collection process, the researcher utilizes three methods: interview, 

observation, and documentation. 

3.3.1  Interview 

This research’s data collection method is done by utilizing semi-structured 

interview to get data from the respondents with a process of ideal questions and 

answers to get an understanding of consumer view about Flash Laundry. Interview 

itself is a two-way communication to gather data from the respondent (Jogiyanto, 

2014: 114). According to Sugiyono (2013), semi structured interview aims to gain a 

broader answer when informants can express their opinions and suggestions. The 

questions used in a semi-structured interview are opened with the confinements of 

points and the discussions themes. An open question can make the subject 

uninhibitedly talk and answer straightforwardly as long as it did not go further from 

the theme. Researcher did the semi-structured interview to the witnesses on April-

May 2018. The researcher will get and gather the data from in 1 month, in hope to get 

the best and most productive information to be utilized as the main material of this 

research. The interview result from this strategy is transcribed as a confirmation and 

source data to finish the research. 
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These are the list of questions based on Chapter 2 theories. The theories are 

spiritual intelligence and working behavior mindset. 

a. CET (Critical Existential Thinking) 

 a.1 How do you ensure yourself to trust the metaphysical issues?  

 a.2 How do you think about metaphysical issues related on working    

                        behavior?  

b. PMT (Personal Meaning Production) 

 b.1 If there is any mistake on working process, how do you manage  

                        yourself to overcome these problems? 

 b.2 If there are no mistakes but you get fraud, how do you manage  

                        yourself to overcome this problem? 

c. TA (Transcendental Awareness) 

 c.1 Related on transcendent of yourself, how do you improve your quality  

                        performance on working process? 

 c.2 How do you improve your employees’ quality performance to  

                        minimize the mistakes in working process? 

d. CSE (Conscious State Expansion)  

d.1 Related on working process, how do you connect your time  

management on working process with contemplation and to pray to 

Allah?  
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d.2 For the praying process, what are your words to Allah related on  

            working process? 

d.3 How do you feel when first time come to Flash Laundry? 

d.4 What is your opinion if Flash Laundry gives spiritual education to the  

employees? 

d.5 What is your response if you come to Flash Laundry, and found out 

that the employees Pray at the same time? 

e. Growth Mindset 

 e.1 Related on working process, how do you maintain to be an open- 

                        minded person? Because sometimes open-minded person is easy to    

                        feel empathy with his employees? 

 e.2 What step do you take to overcome big problem that your employees  

                         has done as a person who have growth mindset?   

e.3 When you use Flash Laundry service, what is the employees’ response 

to your order? 

 e.4 If you give order out of the capacity of Flash Laundry, what is the  

response of employees? 

f. Fixed Mindset 

 f.1 What is your opinion about people who always question one’s talent  

                         for a task when impressive exertion is expended to clutter the   

                         psychological accessibility that is important for engagement? 
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 f.2  What is your opinion about people who always handle the data to  

                        keep their generalization? In fact, the data is valid. 

h. Working behavior mindset 

h.1 How do you overcome the six employees’ unethical behaviors: Lack 

of  ethics, cheating, lack of sincerity, fraud, dishonesty, and low of 

efficiency? 

 h.2 What is your opinion about teaching of spiritual intelligence to  

             employees to avoid six employees’ unethical behaviors? 

h.3 How long have you been a customer of Flash Laundry for? 

 h.4 Based on your perspective as a customer of Flash Laundry, how the  

employees of Flash Laundry give the service to customer? 

 h.5 When you talk with employees of Flash Laundry, how the employees  

give response to you as a customer? 

 h.6 Based on your experiences with Flash Laundry, what is your opinion  

related on time management done by employees of Flash Laundry? 

3.3.2 Observation 

 Observation is a technique or approach of primary data by observing directly 

to obtain primary data (Jogiyanto, 2014: 109). Observation in this study is in passive 

participative observation. This observation is done to see the activities of informants, 

but do not participate in their activities directly (Sugiyono, 2014: 379). 
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3.3.3 Documentation 

According to Sugiyono (2014:329), document is a past activity reports in form 

of writing, drawing, other creations, and used to support interview in qualitative 

research. Documentation is utilized as data supplement or data in the research 

process. The type of documentation of this research is in form of photograph.  

 

3.4 Validity and Reliability 

 The researcher utilizes data source triangulation method to examine the 

validity of the research. Data source triangulation is a technique to examine the data 

by checking the data from various informants (Sugiono, 2013). The researcher 

collected data from 3 different sources, which are business experts, employees of 

Flash Laundry, and customers to validate data.  

According to Peersman (2014:6), reliability is when the data gathered and 

quantified by original implications and method, and the outcomes must be similar 

when the data is being quantified once more. Exactness and accuracy of an estimation 

methodology are needed to do show the reliability (Cooper and Schindler, 2014:257). 
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3.5 Data Analysis Method 

The researcher utilizes five data analysis methods. The first step is to collect 

data through conducting an interview with the main subjects. The outcome from the 

meeting report will be investigated to understand what the main subjects think about 

Flash Laundry working behavior mindset that have been actualized. The second step 

is data reduction. The researcher will utilize coding where coding implies marking, 

gathering, and sorting out of the information. The researcher will break down the 

transcript and make new speculations according to the witness' considerations, 

categorize and make subjects to aggregate the data from various witnesses (Theron, 

2015:4). The third step is data presentation. In this research, the description will be as 

concise as possible in purpose of making it easier for the researcher to understand the 

meaning. The fourth step is data analysis. The researcher will discuss and analyze the 

data from the qualitative research descriptions. The last step is to make a conclusion. 

In this step, precursory conclusion is as yet conditional and will change if the 

confirmation or source cannot be found to support the following data collections. 

 

 

 

 

 


