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ABSTRACT 
 

 
The purpose of this study was to investigate the elements that had negative influences on the creation of 

the atmosphere and uniqueness of the place. Conducted qualitatively descriptive, the data collection was 

gathered through a focus group discussion method towards eight people in addition to observation, 

documentation, interview with experts, and document study. This research has found some various elements that 

have created negative impacts on the Ampel Corridor, such as the narrow distance between stores, lack of 

cleanliness, unclear circulation, noisy, the informal parking area, and cross-circulation with the settlement. The 

other factors also include numerous beggars, visitors, and pedicab. 
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INTRODUCTION 
 

 

 Ampel is a religious historical area located in North Surabaya. It is also known as a heritage 

area. Ampel area has become a religious historic tourism site, particularly since Ampel mosque and 

the tomb of Sunan Ampel as the propagator Islam are located. These two nodes function as a center of 

activities, with several corridors inside the Arabian settlement lead towards the center of activities. 

There are two main corridors chosen to be the focus of this research. This place has a variety of 

uniqueness that marked with the sense of place. 

 

The sense of place can be defined as a relationship between humans and the sense of 

environmental conditions, either physical or social setting, which gives the experience to produce 

intentionality status to a place. The place will provide a function for people’s activities and culture 

(Low & Altman, 1992). Physical factors of the place are important in shaping a sense of place. 

Besides its physical appearance, people, and the social condition, there are also the elements that 

create a sense of place. 

 

There are many definitions of the relationships between the concept of place, place 

convenience, and behavior. These definitions are derived from physics, geologic, psychology, 

architecture and urban aspects, and management. The terms also differ in terms of atmosphere, sense 

of place, service space, physical setting, physical and social factors, environment design, environment 

cues, and environment. 

 

Nevertheless, the overall concepts have a lot similarity. These concepts have been placed at 

the intersection of the architecture and management. It can be seen from architecture’ point of view, 

the concepts are related to the physical and social factors (Najafi & Kamal, 2014). Later, they are 

related to the behavior that takes place in the environments, such as commercial spaces (Turley & 

Milliman, 2000; d'Astous, 2000; Kusumowidagdo et al., 2015; Kusumowidagdo & Wardhani, 2017). 

mailto:astrid@ciputra.ac.id
mailto:dyah.wardhani@ciputra.ac.id

	f8e3d832-5c30-11e8-bd08-0006f6e61c2c

