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ABSTRACT 
 
Space and community shape the urban formation which represents community structure. One village area called 

Kampong Made was selected as a case study due to its situation of mixed dwellers anticipating the fast 
emergence of sprawled new urban settlement in the west part of Surabaya. This study reveals how the 
community of Kampong Made uses sustainable means of communication to control as well as share 

information, verbal and non-verbal, as indigenous people of Indonesia through their physical environment. 
Further result shows that various social gatherings are the manifestation of maintaining communication 

performed in spaces, from public to private spaces; from streets to front yards and terraces; from mosques to 
resident’s hall. This study concludes that sustainable community in Kampong Made is defined by social 

gathering and within the range of visual and auditory distances. 
Keywords: Sustainable community; Visual communication; Auditory communication 

INTRODUCTION 

Community of Kampong Made has been undergone changes due to its location close to the new urban sprawl in 
the west part of Surabaya, generated by the development of the complex of Waterpark in 2006, and later 
University of Ciputra in 2008, along with modern and elite housing complexes which impacted the surrounding 
community, economically (Ghana & Navastara, 2012). Kampong Made has since then unique social and spatial 
structure which is potential to become an abundant community. In order to establish sustainable community, 
spatial urban planning should be created to accommodate various activities of the inhabitants (Aminah, 2015) 
which is hardly mentioned of the impact to the social structure. This has been a related concern to sustainability 
of the community which disconnects the people from the physical environment (Agustina, 2010).  This social 
segregation might disconnect new inhabitants and indigenous (Diningrat, 2015). As social structure perceived to 
consist of closeness or openness among the members of community, it relates to sense of belonging and 
dynamics of the people (Austin, 2018). There is doubtful that apparent social capital will be affected by religion 
capital as hypothesized by Bourdieu (McKinnon, 2017), but more to physical distance, shown by living within 
the proximity area. Residents of Kampong Made often open question to each other of where one lives to identify 
the person and decide where one is related to the social structure (Morgan, 1984).  

Traditional villagers are attached to the physical environment as they emerge from agricultural work and 
connected with each other through some connection to their previous place to live (Marpaung, 2017). 
Furthermore, someone is living within close territory of the house will be treated as neighbor, similar to a 
member of family, supported by the fact that It is the sign of acceptance, removing the distance with the person. 
Prominently, the first information ever required by the locals of a stranger is their location of residing, not 
names or hometown, nor their job or family. To creating the experience of community and belonging that people 
need, designing supportive physical space is important (Block, 2008) in which connections among families and 
neighborhoods are woven into the social fabric of community (McKnight & Block, 2010). Block further pictures 



 

a community as engagement or gathering of people belonging to each other within the structure of leadership 
which allows them undergoing a transformation. This transformation creates the social conditions for greater 
belonging and stronger social fabric (2008: 83). Sustenance is a source of energy that strengthens and sustains 
the existence or life of the community, which is constructed by the connection among individuals and groups, as 
a source of strength that maintain the community to exist and continue to exist. Without connection within each 
individual, a community will fall apart, breakable, and easily disrupted. This may be the main issue raised from 
many Indonesian community’s problem with great numbers of different races of Indonesians. There are at the 
least thousands races which may lead to disunity. In addition, each generation is separated by technological 
gaps, information gaps, language gaps, gender gaps, etcetera which might separate children from parents, 
brothers from sisters, gays/lesbians from regulars, and one community from others. However, a community 
linked by physical environment is depending on the purposes and functions served through the physical 
designed elements. This purposes and functions are embedded in the way the physical environment is altered 
and constantly modified. Purposes may be different from functions in that after the physical environment is 
altered, natural responses and usage are often unpredictable, whereas the intended purpose of the designed 
environment would most of the time differ from the actual use.  

As part of the community, each individual makes moral decision derived from their relation with each 
other (Meijers, 2018). How a person behaves should follow the rules and mutual agreement within the 
community whether they are enforced or voluntarily. This includes in the part of psychology that is focusing on 
the interactions between people and their environment (Klockner, 2015: 22), by which communication 
integrating motor, auditory, and visual (Le Bel, Pineda, & Sharma, 2009). Environmental psychology analyzes 
the individual’s action as Klockner puts it, “…environmental psychology recognizes that individual decisions 
and behavior are embedded in physical and social structures, which has a strong impact on the individual...” 
Even though, some sociologists disprove of the involvement of psychology in sociological issue, behavioral 
assessment of one individual is affected by and affecting the behavior of another person in a context of society. 
Agreements are thus exercised mutually and dealt constantly between two parties intentionally or 
unintentionally in the form of society to which they belong. These agreements regulating individual behavior of 
what’s not and what’s permissible constituted of attitudes, personal norms, habits, intentions, knowledge, skills, 
values are in the core of all policy/regulations of greater society and within social practice assuming that the 
individual behavior is the center of several levels of environmental governance (Arnesen, 2013 in Klockner, 
2015: 23). An individual’s action is directed by attitudes, personal norms, habits, intentions, and other 
psychological constructs whilst living in a society which has contexts of different sized groups of other 
individuals such as family and friends, and larger groups like neighbors or cities, or members of some 
subculture or communities. This points to many sociological theories particularly when material or technology 
defines behavior through its context. Social practice is then defined by a specific behavioral pattern that consists 
of actors in a social and physical context interacting with materials/technologies and in a regulative framework 
(Klockner, 2015: 24) where the meaning will process information from motoric, auditory and visual aspects (Le 
Bel, Pineda, & Sharma, 2009).   

Approaches in environmental communication, the way one person relate to another has three forms: 
direct face-to-face, indirect/mediated, and mass communication. Direct person-to-person communicates more 
effectively than words spoken. It can be an effective tool for environmental messages through building trust 
among parties (Marx, 2000 in Klockner, 2015: 24). However, for some people, certain messages shall not be 
delivered frontally. This type of communication is impractical to reach larger group of people; therefore, it is 
costly in terms of energy and time. The second type of communication is using media of telecommunication 
such as phones, e-mail, short messages, or media social which is free of charge. This will save time and energy, 
however, often times excessive/repeated information or spams is unavoidable and can be annoying. Sometimes, 
misunderstanding and emotions are not able to be delivered well through this indirect communication. In text 
messages, “…some non-verbal communication is not available and the signs connected to verbal 
communication such as intonation are more difficult to detect…” Emoticons could not replace the real tone of 
message the informant has; therefore, the reader/recipients are hard to trust these messages. And most of the 
times, words are so limited that people still need to meet each other to understand completely before making any 
decision regardless. Therefore, common understanding of people of the same cognition is the limitation of 
mediated communication. On the other hand, people of larger numbers are able to reach on the pretext that 
everybody in the group has the similar level of understanding. The third type of communication is mass media, 



 

such as books, newspaper, TV, radio, Internet, and mobile phones. In broader sense, posters, leaflets, brochures, 
artwork, music, songs, and plays might be the media channel to deliver the message to people. This type of 
communication is one way, hardly constructed from mutual consent. Even though some says that mass 
communication is less effective to persuade people to change behavior, unless they have high conscious, in 
some recent cases, this is proved to be successful to exert some thoughts to stimulate people’s mind. Regardless, 
it is the most effective and cost saving in terms of reaching far greater people all over the world despite the age, 
status, education, or cultural background. Communication is more than just words deliverance and has various 
definitions enormously (Littlejohn & Foss, 2011 in Klockner, 2015, 27). Pearson et.al (2011: 23), however, 
define communication as the process of exchanging “meaning through a common system of symbols, signs, and 
behavior” which is changing overtime. Behavior, in this light, communicates meaning to the person who 
commits it and to the surrounding. Environmental communication, therefore, is centered around conveying the 
message through any possible means regarding environmental problem to the people in order to influence their 
mindset and behavior towards more sustainable lifestyles (Cox, 2012 in Klockner, 2015: 29) in their social 
context. This environmental communication becomes significant in a way to anchor the permissive behavior of 
the community and counter the potentially destructive behavior. This study focuses on how Kampung Made as a 
mixed community of temporary residents and indigenous to study how this community naturally communicate 
with each other affected from their physical environment. Its location at the newly developed in the west part of 
Surabaya to work in University of Ciputra, or reside in new town dwellings of CitraLand, results in some 
changes in the structure of the community by increasing number of migrants from all over Indonesia, which is 
believed to affect their social activity. In response to the high risk of urban deterioration and anticipating of 
discrepancy of the indigenous and modern community structure in Surabaya which may result in many 
consequences, this study aims at elaborating how Kampong Made as indigenous type of village has an ability to 
maintain their community throughout the changes. 

METHODOLOGY 

Observation in Kampong Made in west part of Surabaya began in mid 2017, and interviews were conducted 
during 2018. This observation and structured interviews were based on behavioral and territorial analysis to 
provide the evidence of the social communication, verbal and non-verbal. Behavioral analysis involves behavior 
setting as traces to pattern of habitual actions related to social activities as important as to distinguish from 
individual purposes to social purposes (Popov & Chompalov, 2012). Territorial analysis is employed to identify 
the visual and auditory distances to determine the territorial boundary and ranges of the spaces needed to 
establish social gathering intended for the community, which include public to private spaces. As users include 
all those people who possess, work, maintain the building, clients, patrons, or customers, service and live near or 
simply pass by the building (White, 1983: 13), structured interviews were prepared for selected cases as follow.  

• Households representing the type of social units such as young family, rented room occupant (kos), 
core family, extended family, rented house, and home-shop specified in Kampung Made. 

• Residents who are willing to cooperate for interview (including multiple visits and recording of their 
information) and able to understand the purpose of this study. 

• Residents able to answer questions on: self-assessment to environmental security, degree of closeness 
to other people outside their family, types of social activity, and type of social structure (neighbor, 
kinship, strangers, unfamiliar resident, visitors, officers, and else who might evoke different connection 
of social structure). 

Observations were conducted to separated areas of Kampung Made as follow. 
• Identification of the structure of the streets and buildings, the area division by RT and RW, number of 

households in each area, type of the streets and open spaces among houses. 
• Identification of territorial boundary and the social gathering: physical elements, visual distance, 

auditory distance, and types of social activity (time/period, people, and purpose). 
 

 RESULTS and DISCUSSION 

Residents of Kampung Made who are born in there are 50%. Another 30% are residents from another village in 
surrounding area who were moved in by marriage. The rest 20 % are temporary residents coming to study or 
work at nearby area, which is fast increasing in the last decade since University of Ciputra attracted students and 



 

workers as temporary dwellers. Not to mention, the new developed housings in and around the areas, stretching 
far from north to south part offering modern lifestyle and system of maintenance. The number of temporary 
residents reached 25% and predictably more as the area of Kampung Made continuously developed and built 
new houses to provide rooms for rent. The increasing number of residents shown below by comparing 
temporary residents to the indigenous.   

 
Figure 1.1 Increasing number and type of residents in Kampong Made (Source: Author) 

In Kampong Made, many families are well connected and known each other comes naturally from the marriage 
and family connection, which shorten the distance among themselves mentally, which cut the physical distance. 
One village is such a huge area, compared to one district of a town. The physical barrier or distance does not 
necessarily represent the social barrier or distance, unlike the newly built area belongs to University of Ciputra 
and housings of CitraLand which are built as gated houses, such in many new developed housing structures in 
Indonesia (Hapsariniaty, Sidi, & Nurdini, 2013; Nasution & Zahrah, 2015). The structure of streets to connect 
among the areas in the figure below shown clearly the difference. The clustered houses have one gated access in 
and out of the district. On the other hand, houses built in kampong are more open access. Meaning that the 
orientation is more inwardly than outwardly. This may mean the orientation of the people who inhabit the 
houses in kampong have similar way of thinking. They orient toward each other. This has been drawn back to 
the concept of Javanese houses which have openings, windows or doors, on almost four sides of the house, 
typical Javanese house has four sides, where anyone can physically enter or approach the house from the street 
and go in circle before choosing which way to go in (Anggraini, 2012). This type of house is quite different 
from the concept of back and front, which indicates that the house has either front or back door, or both. 
Nowadays, as the land becomes scarce, houses can only have one orientation, one entrance, that is to and from 
the street. Each inclination has maximum indoor space to protect from the intense heat and heavy rain of tropical 
weather. However, between houses are not included in the planning of each house. Unlike in kampong, houses 
are considering more to have relation with each other. One indicator is the low fence or the absence of fence or 
territorial “fence” between houses or between street and houses. Thus, relation between street and building is 
distinct between Kampong Made and the new development. 
 
 
  
 
 
 
 
 

 
Figure 1.2 Access from the public streets to houses in Kampong Made (Source: Author) 
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Mosques and resident’s hall recently in Kampong Made replaced them with speaker and amplifier to deliver and 
reach residents at distance area. This equipment was traditionally made of wood or bamboo called kentongan or 
made of cow skin called bedhug common in mosques in Java ((Kusno, 2006; Anurogo, et.al., 2017). The way 
they deliver the information is using the sense of hearing, utilizing the rhythm to convey the message of warning 
in case of emergency or crisis and calling out people to gather regularly and in urgency. The sound is expected 
to reach as many people as possible within the range of hearing. This secured the role of mosque as the center of 
resident’s activities, which is now replaced by resident’s hall. The equipment is now replaced with loud speaker 
and amplifier. Despite the fact that modernization and economic rise allow residents to afford smart phone and 
use social media to communicate, this modern means of communication could not entirely remove the necessary 
activity of socialization.  

 
Figure 1.3 Mosques and Residents’ Hall in Kampong Made (Source: Author) 

 

Having social activity takes place on the spots of sitting down as far to the distance where visually accessible, 
either in public or private space (Birch, 2010). As long as the inhabitants could see whoever is coming, they are 
able to access the information, recognizing familiar faces, noting the unfamiliar faces and start to connect with 
their social need to belong to the community, having control of what is happening and what can be happening in 
and around their lives; the essence of being part of the community. Throwing question at the passers-by is one 
way of controlling and assessing situation. Sitting on the front part of the house by observing their environment 
watching children as playing on the street are common, while enjoying their time together. People walking by 
are also within their visual connection to be able to access the situation, to avoid danger, to anticipate new 
comers or strangers, and so on. The fact that weather condition from morning until night during the hottest days 
is unbearable with such a complete closure will force the residents to let their house open, or move the activity 
at the open space where cool wind help the evaporation and refresh the body. Often residents to wash their 
clothes in front of the house, wash their dishes or everything else, mostly not for others to see and watch, but to 
gain better climate condition in order to remove the stuffy air and heat of the day, which is common practice for 
villagers in Indonesia (Fatimah, 2018). Staying inside closed room is rarely the choice for the whole year, 
therefore it is a customer to let other people see them doing activity such as cleaning and washing, not to 
mention drying clothes. The sun is so scorching that sometimes it is better to lay or sit down outside of the 
house even to sleep. They are then accustomed to be seen and to see whoever is passing by the street in front of 
their house, as part of their defense and adaptation to the hot weather. They are visually not able to control 
whoever is passing by but they are able to communicate or access information, therefore they have the ability to 
control their environment. Knowing who is coming and going is part of feeling secure, belonging to the 
community, that is maintaining connection visually. 
 

 

 
 
 
 
 
 
 

 
Figure 1.4 Residents’ social gathering occupying private and public spaces in Kampong Made (Source: Author) 



 

 
Social space accommodates social activity between one individual and others. Other people in this study, in 
terms of society, indicate family, neighbors, colleagues, and so on, depending on the type of relationship they 
have with each other. Each type of relationship may and may not reflect the social “distance” with regards to 
control the interaction as well as privacy through time and space in order to belong to the community. This kind 
of control is part of “rules” agreed mutually among the individuals which involve personal norms, habits, 
knowledge, religious beliefs, and other values, which is expressed behaviorally. Social space is important in that 
the physical setting will provide the clue of what type of social distance could possibly happen. The existence of 
social space will determine how far social distance is able to perform. Even though social space could be in the 
form of any kind of space, open space or interior, and it could be anywhere, at the front or back, and so on, as 
long as the ‘clue’ is understandable to the users, creating a space designated for social activity would never be 
meaningful unless the social context is recognized and the limitation is overcome. For most Indonesians, the 
social context will encourage each household in particularly village area to provide social space. It is related to 
the agricultural lifestyle where manpower is actively cultivated. Whereas, in urban setting, social space is more 
meaningful as survival tool or counter against the modern and the tendency to live individual. Perhaps, one 
social context that bind every Indonesian despite of vastly different cultural and tribal background, as important 
as entertaining guests. Javanese love gathering either in open spaces or indoor private space. They have verbal 
culture, for example mangan gak mangan ngumpul, gathering is more important than having meal 
(Darihastining & Maryaeni, 2017). This expression reflects how Indonesian commoners behave in their social 
life which is strong in verbal social communication. Their sense of belonging relates closely to the time they 
spend with others; either family, friends, colleagues or neighbors. Whoever is trusted by the inhabitant is 
earning the shortening distance from unknown stranger to acquaintance, who later can earn through continuous 
communication such as customer who buys food from local resident to be treated like their own family, 
permitted to pay later, deserved a discounted price, and sometimes are eligible to accept the help and extra food. 
 

Tabel 1.1 Places for social gathering and the people involved 

 Public Semi-public Semi-private Private 
Position Main street to 

village streets  
Sub street, alleys Front yards Terrace by the 

front door 
Social 
purposes 

Occasional 
celebration: 
wedding, 
circumcision 

Occasional celebration 
(wedding, circumcision), 
talking, children playing, 
drying clothes 

Occasional 
celebration, 
washing/drying 
clothes, open garage, 
or warung 

Seating for 
family/family 
guests 

Crowd size More than 
20people in one 
occasion such 
as celebration 

2-5 people with/without 
children in one group of 
social activity, excluded 
celebration 

2-10 (or up to 20) 
people in one group 
of social activity, 
excluded celebration 

2-5 in average in 
one group of social 
activity 

Purposes 
related to 
visual and 
auditory 
communication 

Difficult to 
observe the 
surrounding 
area without 
distraction 

Normal and relaxed to 
observe the surrounding 
area such as children 
playing and passersby 
passing while continuing 
talking with each other 

Much more relaxed to 
observe the 
surrounding area 
depending on the 
visual openness of the 
space and more 
secluded area from 
the public space 

Quite secure and 
the most relaxed to 
observe the 
surrounding area 
but limited 
visually to 
anticipate and 
react appropriately 

(Source: author) 

People within the hearing distance when they are enough to be able to hear and talk, it is then within their social 
territory. At walking distance as long as people are able to hear, then one can be at the social distance and have a 
social connection. As much as inhabitants of Kampung Made has no private business which are really close, 
they are really not able to keep their houses close as the weather during January until July will reach 32 degree 
which is very hot and humid. They need to shelter under their house’s roofs and trees, to be able to survive 
during the day. At night, after the heat is subsided, they will come out of their houses enjoying the cool breeze 
as inside the walls are still keeping the heat of day. It is their natural way to enjoy the weather without the help 
of technology, comparing to the migrants who choose to install air conditioner to cool the interior. Therefore, it 
is unavoidable and becoming habitual to sitting in the open air and open spaces of their houses respectively. 
Thus, it is the social time, as many residents are doing similar activity. This cooling down activity is done 



 

together at the same time, thus the residents are exchanging talks and greets more casually and cheerfully 
fulfilling their social need to meet and talk with other member of society. It is the social moment when they 
enjoy the free time looking at the night sky and resting their body after such a heated work during the morning 
and day before the time to bed. The time to relieve their stress of having heated day and busy morning work of 
washing clothes, cooking, to feed the family etcetera. Hearing sound is also igniting the security feeling of their 
living life and existence. The silence is avoided by turning on television or radio or music, and deliberately let 
their neighbors hear. This concept of social audibility is kind of social connection that maintain the existence of 
the community in Kampung Made and many other kampungs in Java, and somehow similar to other country in 
order to experience greater sense of belonging and strong emotional feelings about the place in central business 
district in big city of Kuala Lumpur (Rahman, Shamsuddin, Ghani, 2014). Most of the villagers who have 
occasion or events big enough to invite the neighbor or the whole village is determine by the sound ability to 
transmit to a distance. The louder the sound, the merrier and prestigious the event. This concept is partly usable 
to understand the audibility of the mosque calling for prayer through their loudspeaker. One important thing to 
understand the social control in Kampung Made is that hearing distance is determinant; a factor which 
decisively affects the nature or outcome of their social control.  
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.5 One residents’ hall established by a range of visual and auditory distance (Source: author) 

 
CONCLUSION 

 
This study concludes that social gathering as verbal and non-verbal communication which is developed by the 
structure of the community affected by the area divisions. To establish this habitual social activity, the 
inhabitants in Kampong Made utilizing the visual and auditory distance to locate their members. In details, the 
physical environment helps creating the spaces by relating the street structure to the building configuration, 
individual private houses and the public buildings, through the open spaces. 

1. Structure of street  

The structure of the street is influenced by the area division by administrative governmental control known as 
RT/RW and the role of administrative structure. The organic spreading of houses, mixed with temporary 
dwellers somehow blurs the intended social boundary of control between family and non-family, original 
residents and new comers, owners and lodgers, and so forth.  
 

 

 

 



 

Figure 1.6 Street structure of Kampong Made surrounded by new development (Source: author) 

 
In Kampong Made, besides the division of RT and RW, the numbering of each house in each area helps the 
government and community to recognize which group they belong to. Based on the position of the house toward 
each other, each area is indicted with ordering number starting from one, or commonly said, “zero one” to 
indicate that there are two digits of number, which allow more than nine areas up to ten and more, but rarely 
found more than twenty, in one village or one district. In regards with the area division, the way the houses are 
numbered seems to connect the house directly to the streets or isles instead of the area. The residents’ hall and 
mosques which were built along the streets spread the entire area of Kampong Made. 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

Figure 1.7 Area divisions in Kampong Made which control and connect inhabitants by mosques and residents’ hall 

(Source: author). 
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2. Social gathering  

Habitual social gathering is part of social communication as a way that binds all member of community by 
getting to know each other. Active participant of every community member will naturally shorten the social 
distance and bridge the social-economic gap. This habitual activity in Kampung Made is developed locally 
in response to the local climate and emerged from the agricultural society where sitting outside the house by 
the street especially at night to cooling down and talking is common and usually part of socializing with 
others. During the day, drying rice grains on the streets are common. Household wives, after finishing their 
house chores from early on in the morning, sit together under the shade of trees, on the side of the street, to 
chat and watch around while their children playing around. It is unavoidable for them to enjoy the company 
with each other while on the good position of keep a natural surveillance over their surroundings, from their 
position, as far as they could see is the street from one end to the other. Their quick response seems 
originated from their conscious mind. At night, at dusk, youngsters usually male, and elderly, starts to hang 
out to enjoy the cool night by sitting on the street side, in front of the houses, at the terrace or simply 
crouching down, and smoking, and chatting. Enjoying the passersby. For strangers, this might make them 
feel uncomfortable, but for commoners this is just their custom. as far as their eyes can see, they will start a 
communication. That is why their kindness and friendly attitude is not a fake, it comes out naturally, because 
they are accustomed to treat each other, within their neighborhood with similar attitude.  

Tabel 1.2 Places for social gathering 

 Public  Semi-private Private 
Indoor  Meeting regularly, 

eating together 
Monthly gathering at 
resident’s hall (balai RT/RW) 

Eating together as family, talking 
with lodgers (student/worker) 

Outdoor Moslem prayer 
gathering, funeral 
service, national 
celebration, Moslem 
holiday celebration 

Wedding receptions on the 
street, sports (cycling) 

Washing, draining, drying clothes, 
mothers feeding their children, 
grownups talking face-to-face in 
front of the house, children playing 

(Source: author) 

3. Visual and auditory communication 

The principle to sustainable communication includes visual and auditory aspects which do not depending on 
technology which in this case could not replace the local, indigenous way of effective communication for 
community in Kampong Made. Javanese inhabitants are used to verbal communication and have traditional 
means of communication during crisis made of local material, wood or bamboo, called kentongan, which is 
natural and has been embedded in the social life across generations (Kusno, 2006). Integrating physical 
elements of the environment visually and auditorily to reach the community within the distance will fulfil its 
function for non-verbal communication. Social space is necessary to enhance the territory and create the 
illusion of control to raise the risk of committing crime in public and to discourage anyone in taking chance 
of doing wrong under the full risk by limiting the space and time where it is likely to do wrong. This result 
differs from the previous studies that emphasize mainly on the visualizations to understand the relationships 
between people’s activities in space-time which also measures their social interactions (Lee & Kwan, 2010). 

Tabel 1.3 Visual and auditory distances with physical elements 

 Auditory Distance Visual Distance Physical Elements 
Traditional  Traditional bedhug 

(made of cow skin) in 
mosques and kentongan 
at public places or houses 
(made of wood or 
bamboo) 

Social activity for less than 
crowd size in open spaces are 
useful to create illusion of 
control to discourage anyone 
to have evil intention 

Front yard or setback from the 
street, plantation, and other 
soft property emphasizes the 
territoriality and useful to 
discourage people from 
trespassing 

Modernization Loud speaker on the 
mosques and resident’s 
hall (balai RT/RW) or 
any public places to call 
people to gather 

Seating at every corner of the 
street useful to encourage 
social activity and let 
passersby to rest and sheltered 
during the day and have their 
cool breeze during the night 

Soft barriers are commonly 
used such as paving, 
plantation, different elevation, 
and adequate setbacks from 
the public street to reach the 
front door 
(Source: author) 
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