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SOCIOEMOTIONAL WEALTH
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Abstract: The purpose of this research is to study the impact of family conflict and
socioemotional wealth toward the intention to stay in the family business. Furthermore, the
study was also to test the moderating effect of socioemotional wealth on the impact of
family conflict toward the intention to stay. This research was conducted quantitatively at
the individual level. Samples were taken purposively from junior generation working in a
family business which is a member of the Indonesia Chamber of Commerce - Surabaya
Branch. The data were collected cross-sectionally, and the sum of the proper sample was 96.
The data were analyzed with PLS-SEM using SmartPLS3.00. The result of this study shows
that family conflict has a negative impact on intention to stay. Socioemotional wealth has a
positive impact on the intention to stay. Furthermore, socioemotional wealth has a positive
moderating impact on the effect of family conflict toward intention to stay. This study might
be useful for a family business owner to consider the development of socioemotional
wealth to smooth succession process and to maintain the intention to stay while conflict
emerges. The suggestion for further research is to extend to cultural impact at the individual
level or personal traits toward intention to stay on the family business.
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In Indonesia, family busi-
nesses build 95% of overall
business companies.
(Razook, 2016) The amount
is amplified by the fact that
family business contributes
60% to the Indonesian
economy. (Pasopati and
Audriene, 2016). However,
the significant number is
overshadowed by the fact
that 70% family business in

the world only survive one generation, (Groysberg,
2014) or only exist within the career span of its
founders, (Sharma and Salvato, 2013), which shows
that the reason of the low survival rate is to be blamed
on the failure of succession process. (Alderson,
2015) In Indonesia, only 13% of family business
claims to have “robust, formalized and communi-
cated” succession plan, and the rest can be said to
have no plan, less formality, and even don’t know
(Indonesia Report, 2018).

Succession to the next generation is important
to maintain the family business. (Miller and Le


