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ABSTRACT 
E-Learning is one of the learning methods used as training. This research aims to explore how 

IHG MyLearning as an online learning can improve human resources quality at InterContinental 

Bandung Dago Pakar Hotel in Front Office department. The research method used in this study 

is qualitative with case study. In this study there were 6 people who became informants, such as 

Director of Human Resources, Human Resources Manager, IT Manager, Assistant Front Office 

Manager, Instant Service Agent, and Guest Service Agent. The analysis techniques used in this 

study are through three stages, these are data reduction, data display, and conclusion. The results 

of the research obtained are that IHG MyLearning is a self training that provides an online 

learning system through e-learning. The output of the quality of human resources obtained 

areskills, knowledge, attitude, motivation, personal attributes, and behavioral. The 

implementation of IHG MyLearning in improving skill can be successfully supported by offline 

training. In addition, IHG MyLearning can contribute to obtaining knowledge and improve 

foreign language skill. Meanwhile, attitude is obtained from the results of skill and knowledge. 

And, IHG MyLearning can increase motivation through self-confidence development to work 

well, and on the other hand the results have no effect other than increasing skill and 

knowledge.Then, in increasing personal attributes and behavioral, the role of IHG MyLearning 

cannot stand alone and it takes the role of a teacher and coach to provide direct teaching. This is 

because personal attributes are obtained from the person's culture and personal values. Whereas, 

through behavioral can be formed from the environment. 
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INTRODUCTION 

Indonesia is one of the countries which has developing economic sector. One of 

many economic sectors in Indonesia, tourism is one of the sectors which supports and 

influences that development. According to Mr. Hariyadi B, Head of PHRI in the website 

(https://surabaya.bisnis.com/) said “Next year, there will be 50.000 new rooms. For this 

year, there are 55.000 additional new room which are still in pipeline, but how many for 

the realization, I have no the data of them. However, definitely, there will be 50.000 new 

rooms for next year.” Therefore, the investment for hotel or accommodation business in 

Indonesia needs supporting infrastructure, which can be in the form of construction 

capital, electricity, and the most important is human resource to support the sustainability 

of this business. According to Hariandja (2002), human resource is mentioned as one of 

the important factors in a company aside from other factors, such as capital. Therefore, 

human resource must be managed properly to enhance the effectiveness and efficiency 

for the sake of organization or company. Hence, training and development are needed 


