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Abstract
Background: The Health-Promoting Hospital (HPH) aims to

improve the overall quality of health services for patient, families,
and the community as a whole, with assessment and intervention
as the essential components. In hospitals, this activity needs to be
vigorously developed through interdisciplinary teamwork, shared
decision-making process, and by involving patients and families
during treatment and through the delivery of an evidence-based
health promotion process. Previous studies analyzed some steps to
improve patient loyalty through the HPH. However, limited stud-
ies were carried out on its use in the public sector. This study,
therefore, aims to analyze the impact of HPHs to improve patient
loyalty in the public sector. 

Design and Methods: The simple random sampling method
was used to obtain data from 101 respondents in a public hospital,
with the cross-sectional design used to gain a better understanding
of patient loyalty. 

Results: The result showed that HPHs influenced patient
expectations (P=0.030), which in turn affected perceived value
(P=0.014) and satisfaction (P=0.002). In addition, perceived value
and satisfaction have effects on patients’ loyalty (P=0.001).

Conclusion: In conclusion, HPHs have a positive impact on
patient loyalty. Therefore, the public sector needs to enhance its
services in accordance with the standards and guidelines.

Introduction
Health-promoting hospital (HPH) aims to improve the quality

of health services for patients, families, visitors, stakeholders, and
the community as a whole. The hospital plays an active role in
delivering comprehensive services, and this is implemented
through health promotion, prevention, medical treatment, and
rehabilitation. There are lots of difficulties associated with the
development of awareness for health and related diseases, there-

fore, HPH encourage patients and families to be involved in the
planning procedure as an integral program in hospitals.1-3

In Indonesia, the current implementation of HPH is not yet
optimal. Therefore, hospitals need to build a change in manage-
ment policy, health professionals’ competences, and financial
budget to foster a successful program. HPH needs to be provided
according to the Regulation of the Minister of Health No. 44 of
2018 concerning its implementation. There are 5 dimensions of
HPH, which includes promoting good health, preventing illness,
educating the patient to improve recovery, enhancing the rehabil-
itation process, and clinically promoting recovery program.4 HPH
standards were developed based on the needs of the hospital, to
improve its quality of services in an optimal, effective, efficient,
integrated, and sustainable manner.5 

However, there are lots of difficulties associated with its
implementation in Indonesia, particularly in public hospitals.
According to previous studies, only half of the respondents were
satisfied with the program, while just 25.3% of the employees felt
satisfied, and 13.5% lacked the training. The fundamental impor-
tance of the HPH program is associated with the knowledge, atti-
tude, and skills of patients, families, and communities to actively
participate in the program. Other factors include health culture,
supportive environment, and participation from stakeholders cre-
ate better achievement in hospital service quality.3

The four strategies used to build a strong HPH program were
as follows: (1) fulfilling patient needs, (2) facilitating the rights of
healthcare staff, (3) encouraging hospital management to develop
health promotion, and (4) planning to meet community needs and
resources.6 Other study demonstrated that more than half of the
respondents were satisfied with two components of HPH: 53.12%
patient assessment and 62.5% intervention. This means that the
hospital has difficulties in managing health promotion as they
were more focused on medical treatment.7 HPH program create
many health benefits, which includes patient expectation, per-
ceived value, satisfaction, and loyalty.

Patients expected and believed that the hospital team members
need to understand their problems, respect them, and treat them
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Significance for public health

Health-promoting hospital (HPH) aims to improve the quality of health services for patients, families, visitors, stakeholders, and the community as a whole.
In Indonesia, the current implementation of HPH is not yet optimal. Limited studies analyzed some steps to improve patient loyalty through the health-pro-
moting hospital, and its use in the public sector. This study describes the impact of HPH to improve patient loyalty in the public sector through expectations,
perceived value, and satisfaction.
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