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Abstract: The education world has significant roles in encouraging students to be produc-
tive, collaborative, and communicative in this competitive era. Therefore, educators should
be able to administer classes where students can experience learning process to have the
necessary skills in working environment. One way to establish the desired learning process
is by designing and setting special learning groups in the classroom as an environment to
develop students’ social skills and their productivity. The desired environment is an envi-
ronment which nurtures students’ creativity in developing their social skills and productiv-
ity, namely group dynamics. To achieve this goal, a qualitative research is conducted in
marketing management classes in Ciputra University Surabaya, Indonesia, to see if setting
a dynamics environment are able to grow students’ creativity. In several similar cases,
educators believe in the need of organizing learning groups which fit the development of
twenty first century. Dynamics environment is needed to grow students’ creativity. The
research will contribute some knowledge on how higher education educators organize and
set learning groups in big class. The results of the research will suggest some ways to
organize and set the learning groups which are effective in developing students’ creativity.
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The main problem appearing
in big classes is frequently to
accommodate learning of all
students. Meanwhile, in small
classes (less than twenty five
students), a lecturer is easier
to interact with all students.
In big classes, interaction be-
tween a teacher and students

material, an approach in learning is needed. To make
students understanding the learning material opti-
mally, one alternative of learning approach called
group dynamic has the potential to solve the prob-
lem.

Group dynamic is to look for students who are
active and inactive. After the list is known, then the
lecturer will form groups that enable collaboration
within the group between multi-talented students and

is more complex. Therefore
to enforce the students un-
derstanding on the learning

less-talented students. The new perspective of mod-
ern learning in the twenty one century is encourag-
ing each individual to involve more actively in learn-
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