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IMPLEMENTATION AND DESIGN 

OF MOBILE APPLICATION 

HOUSE REPAIR SERVICE  

USING SMS GATEWAY 

The development of technology is increasing rapidly in which human think about how to make 

something complicated to become more practical. A lot of people look everything on the Internet 

and still have not found the right results that fit in, one of them is to find a house repair service. 

There are several platform that provide searching service for home services, generally connecting 

service seekers and service providers through sites or applications with Internet technology but 

based on statistics from Kominfo in 2016, Internet user who are handyman / traders / laborers only 

15.3%. In the other words there are still many handyman who have not been active in using Internet 

so that there is a gap between the dominant service seekers using the Internet and the providers. 

This research proposed an SMS Gateway that is functioned to overcome this problem. SMS 

Gateway is used to bridge communication from application to service provider. In their principle, 

the SMS Gateway is a software that uses computer assistance and utilizes cellular technology that 

is integrated to distribute messages generated through the information system via SMS media 

handled by cellular network. With the advancement of SMS Gateway technology, distance is no 

longer an obstacle in communication. For this reason researchers are very interested in developing 

a system to ease the process of conveying information. The information system developed by 

researchers will provide access control in accordance with user, The selection of SMS Gateway 

technology in this study is due to the wide range of signals from smartphones that have become a 

tendency for everyone. For this reason, the researcher created an Android-based application and 

used an SMS Gateway system called Zenziva. The delivery system starts with selecting a service 

provider and filling in the required information then sending the sms with the specified number. 

After that the service provider will reply to the message with the keywords that have been given 

by the researcher. If the service provider rejects an order or service then arranges a settlement plan 

and then receives a message so the service provider will decide the location and see whether or 

not to provide the services done. If it is acceptable then, applications that can receive orders and 

can be assessed can be provided. Applications that have been tested 10 times with 97,8% succeed 

rate  for service providers and all orders have been sent according to the purpose. 
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