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ABSTRACT 

MARKETING STRATEGY OF BRIOCHE SANDWICH PRODUCT BY 

ADDITION OF WHITE KEPOK BANANA FLOUR IN SURABAYA 

The purpose of this study is to determine the most preferred treatment and 

addition percentage of white kepok banana flour in the making of brioche that 

will be processed into brioche sandwich products, and to determine the 

application of marketing strategies to brioche sandwich product by addition of 

white kepok banana flour in Surabaya. Organoleptic tests were carried out by 

researcher with different 30 panelists on three repetitions to find out which 

brioche sandwich sample was the best. Data collection in the organoleptic test 

was carried out by distributing a questionnaire using Likert scale rating. Then 

data analysis will be conducted using ANOVA to see which sample is most liked 

by panelists. Based on ANOVA results, brioche sandwich by 25,4 grams or 10% 

addition with no-steaming treatment of white kepok banana flour was the most 

preferred sample by the panelists, so that the sample was selected and sold by 

researcher using Meatology’s brand. Based on market interest test that is 

conducted by distributing online questionnaires to 91 respondents, the 

appropriate product price is Rp. 20.000-Rp. 24.000, so researcher set a price of 

Rp. 24.000 for one brioche sandwich by using toast box packaging through online 

sales on Instagram which is the most preferred option by respondents. In 

implementing a marketing strategy, a good relationship between company and 

consumer is needed so that the company can achieve their goals. Therefore, 

researcher conducted a marketing strategy analysis of three informants using the 

8P marketing mix concept. The results showed that the application of marketing 

strategy to brioche sandwich product by addition of white kepok banana flour had 

met expectations and increased consumer interest in terms of product, price, 

promotion, process, people, and personalization. 
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