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 Business competition is increasingly complex, and there are no clear boundaries between prod-
ucts, so company operational processes are needed efficiently and effectively. The performance 
achieved is obtained through the implementation of an integrated information technology known 
as ERP. ERP implementation requires a person in charge of a business function called a key user 
who understands business processes and collaborates with ERP system vendors. The study ob-
tained data that can further process from 77 manufacturing companies in East Java by purchasing 
an ERP or self-development package. Data processing uses PLS to answer all research hypothe-
ses. The results show that key user capability was able to have a direct effect on the effective 
design of business processes of 0.643 and integration data management of 0.373. In contrast, it 
had no direct impact on ERP suitability. Effective Design of Business Processes has an immediate 
effect on Integration Data Management of 0.338 and ERP suitability of 0.395. The results also 
show that Integration Data Management has a direct effect on ERP suitability of 0.462. The data 
processing results for the indirect effect showed that key user capability influenced ERP suitability 
through the effective design of business processes of 0.507. Key user capability affects ERP suit-
ability through Integration Data Management, and it is obtained as much as 0.254. The last hy-
pothesis, key user capability, influences ERP suitability through effective Design of Business Pro-
cesses and Integration Data Management of 0.182. The study results provide theoretical contribu-
tions to ERP implementation success factors, while practical gifts give key users a good under-
standing of the company's business processes and ERP systems.   
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1. Introduction 
 
Competition is increasingly complex in the business world, making it difficult for companies to select and implement existing 
business competition strategies. Current strategies need to be complemented by fast service and low-cost impact to increase 
competitiveness. Integrating information systems and boosting their effectiveness to generate more effective management in 
company operations is one strategy to attain this achievement (Siagian et al., 2021). The issue is that many businesses have 
yet to integrate information systems into their overall administration. Until far, these companies have only been supported by 
specific activities at their separate work locations as part of the process. This reality may result in easy misunderstanding in 
data communication between one place of business and another. Everyone will submit data at their work location, which could 
be a fundamental difference in data delivery. In comparison to companies that have integrated their functions, it takes a long 


