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DAFTAR SINGKATAN 

CCTV Closed Circuit Television 

HDII Himpunan Desainer Interior Indonesia 

IFA Indonesian Franchise Assosiation 

PC Personal Computer 

RAB Rancangan Anggaran Biaya 

RKS Rencana Kerja dan Syarat-Syarat 

SDM Sumber Daya Manusia 

SOP Standar Operasional Prosedur 

SP Surat Peringatan 

SPK Surat Perintah Kerja 

TOR Terms of Requirement 

WOM Word of Mouth 


