
ix 
 

RELATIONSHIP BETWEEN SOCIAL SUPPORT AND STRESS 

MANAGEMENT SELF-EFFICACY ON JOURNALISTS IN SURABAYA 

Imelda Markus 

Universitas Ciputra 

ABSTRACT 

 

In this era of globalization, the high demand of information increases 

growth and competition among media companies. Journalists, who play an 

important role to provide informations for society, are required by media 

companies to always provide new, interesting, and qualified news. That huge 

demand experienced by journalists nowadays can cause them job stress. 

Therefore, there should be an effective way of stress management, so that those 

who work as a journalist can manage when work stress appears. Journalists’ 

confidence in their ability to manage their work stress or better known as Stress 

Management Self-Efficacy (SMSE) is needed for them to actually manage the 

work stress. When an individual has high scale of SMSE, they will put more effort 

and will not give up easily on achieving their goals. 

Social support is considered as one of the factors that is related to the 

SMSE of an individual. Support provided by family, friends, and coworkers were 

related to journalists’ SMSE in Surabaya. This study aims to determine the 

relationship between social support and SMSE on journalists in Surabaya. 

This study used quantitative research methods with a correlational design. 

Stress Management Self-Efficacy Scale developed from Tsuda, et al. (in press) 

and Perceived Social Support Scale modification of Zimet & Zimet (1988) were 

used as measuring instruments. The population in this study was journalists who 

dwell in Surabaya. These scales were given to 110 samples obtained using 

incidental sampling technique. Data were analyzed using Pearson Product 

Moment correlation test. 

The results showed a positive relationship between social support and 

SMSE on journalists in Surabaya (r = 0.54, p - value < 0.05). That is, the higher 

the journalist gains social support, the higher the journalists’ SMSE scale. 

Conversely, the lower the social support, the lower the journalist’s SMSE. 

Effective contribution of social support to SMSE is at 29.19%. In this study, other 

factors were found and believed to be related to the SMSE of subjects. The factors 

are participation in organizations, gender, marital status, and duration of work, 

but they have not been deeply investigated. These factors are expected to be 

further examined in future studies. 

Looking at the relationship between social support and SMSE, 

researcher’s advice to journalists is to take advantage of social relationships to 

improve SMSE. Researchers also advise family, friends, and co-workers to 

provide support, both emotional and instrumental in order to improve journalists’ 

SMSE. 
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