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ABSTRACT 

 

This study was conducted in Abas Trade Enterprises of Banyuwangi. It aims 

to observe financial and non-financial compensation effects to the 

performance satisfaction and employees’ performance loyalty. Moreover, 

this study was also aimed to observe the effect on employees’ performance 

satisfaction to the employees’ performance loyalty. The researcher used 

quantitative approach with explanatory research design. The method in 

collecting samples was probability sampling by using stratified random 

sampling technique. The number of the samples used in this study were 73 

employees at production subdivision. The data were collected by using 

questionnaires and measured by using likert scale. Meanwhile, the data 

analysis used in this study was SEM-PLS (Partial Least Square) by using an 

application of Smart PLS 3.0 software. The results of this study confirmed: 

(1) Financial compensation had significant effects to the employees’ 

performance satisfaction of Abas Trade Enterprises of Banyuwangi. (2) 

Non-financial compensation also had significant effects to the employees’ 

performance satisfaction of Abas Trade Enterprises of Banyuwangi. (3) 

Financial compensation did not affect significantly to the employees’ 

performance loyalty of Abas Trade Enterprises of Banyuwangi. (4) Non-

financial compensation also did not affect significantly toward employees’ 

performance loyalty of Abas Trade Enterprises of Banyuwangi. (5) 

Performance satisfaction affected significantly to the employees’ 

performance loyalty of Abas Trade Enterprises of Banyuwangi.  
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INTRODUCTION 

Human resources is one of the main elements of the company in order to achieve the goals set 

by the company. Given the importance of human resources for the progress and survival of the 

company, hence it needs special attention to the employees of the company. In order to make 

some efforts to encourage the power of employees, the company must provide an appropriate 
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