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Abstract: Facilitator has a major role in entrepreneurial learning, as proven by research 

on variables of the role, namely learning goal orientation, feedback 

seeking, help seeking, and Behavior Learning Engagement, which affect 
students‘ entrepreneurial performance and entrepreneurial competence of 

students. Research-proven variables that significantly affect entrepreneurial 

performance are learning goal orientation and help seeking, since determining 
the purpose of learning by students who are accompanied by facilitator have 

contributed to the success in entrepreneurial learning. Similarly, facilitator 

needs to assist students in completing their assignments, proactively 
monitoring challenges the students face, and guiding students to finish the 

assigned tasks. On the other hand, entrepreneurial learning requires a paradigm 

shift in society from the terminal learning patterns to the lifelong 

learning pattern (long life education).One of the methods of teaching and 
learning that is effective for such purpose is contextual teaching and 

learning with its five constructivist learning elements, namely activating prior 

knowledge, acquiring knowledge, understanding knowledge, applying 
knowledge, and reflecting knowledge. Issues that emerge are can learning goal 

orientation and seeking help be realized in every stage of contextual learning 

model, and to which extent is the role of facilitator in improving 

entrepreneurial performance? Under some modifications, the above model 
was applied in social entrepreneurship learning. The result revealed that 

facilitator is absolutely needed in every learning stage, even as the role model 

in the interaction with society. 
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INTRODUCTION 

Ciputra University, with entrepreneurship as its superior excellence, is expected to 
produce world-level reliable graduates who possess good characteristics and have positive 

contributions to the national development in accordance with its vision and mission. To achieve 

this goal, entrepreneurial learning is developed as learning model of the university with 
mentoring as assistance method. The facilitator team in this learning model consists of lecturers 

as Entrepreneur Enabler and business practitioners as Entrepreneur in Resident (EiR) who serve 

as advisor. 
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Some variables were tested in previous related study, which were Learning Goal 

Orientation, Seeking Feedback, Help Seeking and Behavior Learning Engagement. These 

variables, when undertaken by facilitators (EiR), affected students‘ Entrepreneurial 
Performance and Entrepreneurial Competence. However, the results revealed entrepreneurial 

competence was not reliable due to the measurement of student tasks performed by different 

facilitators which had not been standardized yet, resulting inconsistency in the results. The 
study also revealed two variables with significant influence on the entrepreneurial 

performance, which were learning goal orientation and seeking help. Thus, it can be stated that 

the purpose of learning owned by the students is paramount to the success of entrepreneurial 

learning. Help seeking was other variable that had negative impact on entrepreneurial 
performance. It can be interpreted that in completing task, the student needs assistance. Hence, 

facilitators and EiR need to proactively monitor students‘ difficulties and provides guidance, or 

instructions to them to enable them compete their assigned tasks.  
The researcher identifies gap lies in the previous study, where the study was done in 

general entrepreneurial learning setting, therefore the resulted learning model was only relevant 

to be applied in general setting of entrepreneurial learning. This leads to the question to apply 
the model in different setting of entrepreneurial learning, which is social entrepreneurship. And 

which factors that must be modified based on the needs. The specific focus on social 

entrepreneurship is to put society as the subject of activity, while the role of students in the 

entrepreneurial learning is as an agent or driven factor for changes in the attitude regarding 
implementing economic society, thus, social interaction atmosphere that is more realistic and 

intensive is needed in the learning process. 

 

METHOD  

This research is the development of entrepreneurship learning model involving 

business practitioners (Entrepreneur in Resident or EiR) which can be used as a model to grow 

students‘ business behaviors by taking the case of Social Entrepreneurship course at the 
Ciputra University, Surabaya. In this recent study, a limited test was conducted on the Social 

Entrepreneurship participants.The data were gathered by learning guidelines and later were 

quantitatively discussed, while data from observation were qualitatively discussed within focus 
group dicussion for further inputs.  

The method was conducted following these steps: firstly, by preparing guidelines for 

entrepreneurial learning, referring to the findings of previous studies on the variables that have 
significant influence on students‘ performance: setting the learning goal; encouraging students‘ 

involvement; providing feedback in the learning process, and; assisting students in finishing 

their assignments. Secondly, by reviewing and adjusting lesson plans to be carried out on social 

entrepreneurship learning conditions, which requires real atmosphere and interaction with the 
real community. Thirdly, by conducting limited tryout on the Social Entrepreneurship-4 course 

participants, who were the students of Ciputra University at the even semester of 2015or2016 

academic year. Fourth, analyzing the results in a limited focus group discussion. Fifth, 
improving the guidelines of entrepreneurial learning implementation. 

 

GENERAL LEARNING MODEL  
According to George J. Mouly in book Psychology for Effective Teaching, learning is 

essentially a process of changes in behavior due to people‘s experience. Behavioral changes 

may include changes in skills, habits, attitudes, knowledge, understanding, and 

appreciation. The experiences explained above are forms of interaction between the individual 
and the environment. A paradigm shift in society from terminal learning pattern to lifelong 
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learning pattern (long life education) has expanded the urgency of understanding that society 

needs trainings in some aspects to construct their experiences that later are useful for particular 

purposes. The issuesthat emerge are on the appropriate teaching model for the students under 
the long life education framework, and to the extent in which an educator can relate the 

learning materials to the real life situation.  

One of the effective teaching and learning methods that cope with those issues is 
Contextual Learning by emphasizing on the higher-level thinking, the transfer of knowledge 

across disciplines, as well the process of gathering, analyzing and synthesizing information and 

data from various sources and viewpoints. According to Trianto (2009), contextual teaching 

approach makes the experience more relevant and meaningful to students in building 
knowledge they will apply in life. This is consistent with the needs of learning, especially to 

promote en motivation and spirit of entrepreneurship.  

Contextual teaching and learning, or often referred to as CTL, has five elements of 
constructivist learning, namely activating prior knowledge, acquiring 

knowledge, understanding knowledge, applying knowledge, and reflecting knowledge. The 

implementation the implementation of teaching models CTL should have the following traits: 
cooperation, mutual support, fun, exciting, passionate learning, integrated, and using active 

students‘ resources. The outlines for implementing CTL are the following: (1) Developing the 

notion that participants will learn in more meaningful way by working, finding, and 

constructing their own knowledge and new skills; (2) Carrying out the inquiry activities of all 
topicas comprehensive as possible; (3) Developing nature of curiosity of learners through 

questioning; (4) Creating culture of learning in groups; (5) Bringing the model as learning 

example; (6) Conducting reflection when the meeting ends, and; (7) Doing various actual 
assessments.  

Learning various things that is done in the community is part of lifelong learning (long-

life education), so that the concept of CTL remains relevant to be used as its approach, by 

adjusting the materials with the goal of developing local tourism into business opportunities 
that may arise from its activities. 

 

THE LEARNING MODEL IN CIPUTRA UNIVERSITY  
Ciputra University in general has established a pattern of learning cycle. This learning 

implementation, or good practices of learning, consists of four stages of learning 

implementation (The Handbook of Lecturer, 2014). The first stage is Discovery, as the process 
of building curiosity and ideas to resolve problems oriented to the expectations of stakeholders, 

supported by the application of concepts already studied. The second stage is Plan and 

resourcing, as the process of managing ideas into a plan by optimizing existing resources and 

working system that is collaborative and synergistic. Later, the third stage is Execution as the 
process of performing entrepreneurial acts based on already implemented planning system. The 

last stage is Reflection and evaluation, where refection is an activity to recognize the growth of 

self-efficacy in the aspects of the understanding, skills and attitude, while evaluation is a 
process to understand factors contributing to success in achieving results. Through reflection 

and evaluation process, students can identify opportunities to resolve other problems.  
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THE PRACTICE OF ENTREPRENEURIAL LEARNING 

In this present study, learning practice was done through some modifications. The 

stages were done as a repeated cycle of each semester to establish Entrepreneurship Habit (EH), 

thus each semester has always been started with Discovery (DC), Planning and Resourcing 
(PR), Execution (EX) and ended with the Evaluation and Reflection (ER). 

 

Discovery (DC): This is the stage of entrepreneurial process as students explore 

entrepreneurial ideas, recognize the opportunity (opportunity), determine the feasibility of the 

idea, and so forth. 
Do the students show great curiosity, interest in entrepreneurship and passion in 

running the project? 

Do they really understand the problems or needs of target audience or target market 
through market surveys or empathy binder by interviewing the target audience or 

market or users? 

Do they already combine critical and creative thinking to cope with the problems 
during this discovery process?  

Planning and Resourcing (PR): This is the stage of entrepreneurial process when students 

plan venture, recognize resource needs, strategies, financial planning, and human resources and 

so on. 
Do the students perform competition analysis in their planning?  

Do they show Critical & Creative Thinking to solve the problem, as seen in their 

planning? 
Do they calculate affordable loss (fail cheap) in their financial planning? 

Do they take into account the leveraging resourcing (bootstrapping) as well 

as crowdsourcing to maximize strength and minimize the risk of financing 
resourcing in their resourcing? 

Can their plans and resourcing be accounted for entrepreneurially and morally? 

Execution (EX): This is the stage of entrepreneurial process when students carry out their 

venture plan, test the market, and test the capacity of resources to achieve the set targets or 
objectives. 

Do students show their efforts and responsible attitudes in running their business 

plan? 
Do they show an adaptive attitude yet remain focus on their venture when facing 

various changes when running their business in real life?  

Do they show persistence when facing difficulties? 

Do they show cooperative attitude when working with team or other people to 
achieve their goals? 

Do students demonstrate ability to seek help and input (feedback and help 

seeking)? 
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Reflection & Evaluation (RE): This is the stage of entrepreneurial process when students 

determine the future of their venture, to see whether their venture needs development, 

improvement, revision, reformation, even break or stop it from business. 
Is the product or service as students‘ project evaluated by their Primary Users? 

Is there a third party that gives positive evaluation on the students‘ project? 

Does every student reflect on the experienced successes and failures individually 
and demonstrate the ability to learn from have happened? 

 

FINDINGS AND DISCUSSION 
To encourage the achievement of good practices, all instructors (full-time lecturers, 

contract lecturers, and EiR) in this study continuously examined the concepts of science trained 

to the students within the implementation of Social Entrepreneurship learning. This was 

conducted by referring to the results of previous related research carried out by the following 
steps:  

(1) The discovery process that focused on the achievement of students‘ learning goal 

orientation, which was done by inviting students along with the facilitator or EIR 
to have a discussion with society in order to dig problems and to find out the 

society‘s expectation in the future. In this step, the students decided their own 

learning orientation and goal in the context of selected society, where the facilitator 

or EiRmore often played role as an observer.  
(2) The plan and resourcing process as the process of managing ideas into a plan by 

optimizing existing resources and working system that is collaborative and 

synergistic, where during the process, the students showed confusion when 
listening to the society‘s expectations.The FGD results revealed that students 

showed stagnate when the community asked to be helped, or just filed their 

shopping list. They expected the community to move with or without the students‘ 

help in order to achieve the goal of Community Based Development.  
(3) The execution process as the process of conducting entrepreneurial actions based 

on planning system made by the students, which apparently could not be realized in 

one learning cycle during one semester, due to the facts that changing process 
within the society was almost impossible to happen in a short time. Still it is 

considered as enough since the people in the community already showed 

commitment to gradually change.  
(4) The reflection and evaluation process done by the students to recognize the 

growth of self-efficacy in the aspects of the understanding, skills and attitude. 

This process was done by inviting community to assess whether 

theactivitiesbrought benefits for them or not, while evaluation was done as a 
process to understand factors that contributed to the success of the 

community. Through the reflection and evaluation process, the students were 

able to identify opportunities to resolve other problems. This research was 
conducted by placing the students in a community environment as a live-in or 

field trips that was expected to foster stronger empathy of the student. 

 

CONCLUSIONS AND SUGGESTIONS   

As a facilitator in the entrepreneurial learning, EIR requires a standard model that 

serves as a corridor for the students to: 1) help them develop entrepreneurial concepts (core);2) 

encourage them connect the learned concepts with other aspects that are 
found (connections); 3) help them apply the concept into a work or an idea worth for the 
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society (practice), and; 4) help them establish awareness of the growth of self-potential such as 

entrepreneurial knowledge, skills, and attitudes (identity/reflectiveness). EIR as facilitator 

should provide opportunities for students to develop their skill level (from novice to expert) in 
accordance with the graduates‘ competence through the aforementioned four corridors. It aims 

to respond to the development of important issues, problems or needs of world people, and 

form a sense of responsibility to the spiritual, economy, social and environment 
problems. These aspects are dynamic and hence must always be reviewed to accommodate 

developments in the situation and the needs of local, regional and global conditions, the 

students‘ needs, and the development of university‘s strategies. The concepts of social 

entrepreneurship that the students learn together with their facilitators are connected with the 
core concepts of science, shaping behaviors of thought (disciplined mind) and entrepreneurial 

actions rooted in a community. 
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