DAFTAR ISI

HALAMAN JUDUL ..ot i
PERNYATAAN KEASLIAN SKRIPSI.....ooiiiiiiieeeee e i
PERSETUJUAN DOSEN PEMBIMBING SKRIPSI.........coooiiiiiiieiee ii
ABSTRAK ettt n e nnne s iv
FAY=1] 37104 RNUE st ianery # & & & & & N ORI Y
KATAPENGANTAR . ...ttt ee ke ae ek b e beesbe e seeeanbeeneeas Vi
DAFTAR TABGIRE V" .. e SRR ... X
DAFTAR GAMBAR ...ttt Xi
DAFTAR LAMPIRAN ...ttt e e Xii
BAB | PENDAHULUAN ...ttt snnesnne e sne e 1
1.1 Latar Belakang...........cocooiiiiiiiieiiic et nn e nn e 1
1.2 RUMUSAN MASAIAN. ..ot 7
1.3 TUJUAN PENEITEIAN. .....ee ittt ene e 7
1.4 MaQEeHRO RIS E - o b e e it T .. SRy ... ...... 7
1.5 Ruang LingKup Penelitian ............coooiieiiiieiecieeiee ettt 8
BAB Il KAJIAN PUSTAKA ...t st sbe sttt 9
2.1. Penelitian TerdahulU. ...t 9
2.2, LANAASAN TEOT ...ttt sttt sttt 12
2.2.1. MediaSosial Instagram...........coiiiiiiiiiiii i 12
2.2.2. Social Media Marketing. .......ccoccevieiineiiiie e 12
2.2.4. Pengelolaan INStagram..........cccoceiveieiieies s 15
BAB Ill METODE PENELITIAN ..ot 22
3.1, JENiS PENEIITIAN ....c.eeuiiiiiiieic e 22

viii



3.2. Informan Penelitian ........oooooiiiiiii 23

3.3. Metode Pengumpulan Data ..........cccooereriiieiinieienieee e 25
3.4. Metode ANaliSIS DA .........ccviiiieieieieie e 26
3.5. Validitas dan Reliabilitas............ccooeiiiiiiiiiic e 28
BAB IV ANALISIS DATA DANPEMBAHASAN .....coooiiieeee e 30
4.1 Gambaran Subyek dan Obyek Penelitian ...........c.ccocevvrinininncieniicse 30
4.2 HaSil ANAIISIS DA ......c..ccuiiiiiiiieiieiiiiiie ittt 32
4.2.1 Social Media Marketing ..........ccocuuiieiieienine i 32
4.2.2 Pengelolaan INStagram.........ccove..eouiiveseestiine e vasbessess conssbmensessesseseessennes 39

4.3 PEMDEWERES. . AR .. " A AN L 50
BAB V SIMPULAN DAN SARAN ...t 53
5.1 SylMNE . SR ... A A ... R . . 53
.2/ SENFUIINN. . RURRNUE ... (NSUNSRE NN AUSI————— . . N - .. . 54
DAF TR [REISUATS ... [ N ... Iy S, S ... 56



